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The hospitality sector is the backbone of the tourism industry. With ever-increasing tourist arrivals to 

0\DQPDU� RYHU� UHFHQW� \HDUV�� WKH� KRVSLWDOLW\� LQGXVWU\� LV� ¾RXULVKLQJ�� +RZHYHU�� KRWHOV�� JXHVWKRXVHV� DQG�
UHVWDXUDQWV�LQ�0\DQPDU�DOVR�IDFH�FKDOOHQJHV��UHODWLQJ�WR�PDQDJLQJ�WKHVH�WRXULVW�LQ¾X[HV�DQG�WKHLU�LPSDFWV�
RQ�RXU�QDWXUDO�UHVRXUFHV��RXU�SHRSOH�DQG�RXU�HFRQRP\�LQ�D�VXVWDLQDEOH�ZD\��

7KH�0LQLVWU\� RI�+RWHOV� DQG�7RXULVP�KDV�EHHQ� VWULYLQJ� WR� SURPRWH� UHVSRQVLEOH� DQG� VXVWDLQDEOH� EXVLQHVV�
SUDFWLFHV�LQ�WRXULVP�LQ�0\DQPDU�DV�D�FDWDO\VW�IRU�EURDG�VRFLDO��HFRQRPLF�DQG�HQYLURQPHQWDO�EHQH½WV�RI�WKH�
industry. The Responsible Tourism Policy of Myanmar, the Policy on Community Involvement in Tourism 

LQ�0\DQPDU�DQG�WKH�0\DQPDU�7RXULVP�0DVWHU�3ODQ�����������SURYLGH�D�IUDPHZRUN�WRZDUGV�VXVWDLQDEOH�
development through tourism. These documents aim at guiding Myanmar’s tourism industry.

7KH�PDQXDO�RQ�6XVWDLQDEOH�0DQDJHPHQW�LQ�WKH�+RVSLWDOLW\�6HFWRU�LV�HPEHGGHG�LQ�WKLV�IUDPHZRUN��,W�ORRNV�DW�
environmental management, purchasing and social aspects in hotels, guesthouses and restaurants. It translates 

UHVSRQVLEOH�WRXULVP�LQWR�SUDFWLFH�DQG�FDQ�EH�VHHQ�DV�D�YDOXDEOH�WRRO�IRU�HTXLSSLQJ�WKH�KRVSLWDOLW\�VHFWRU�ZLWK�WKH�
VNLOOV�DQG�NQRZ�KRZ�QHHGHG�LQ�WKHLU�GDLO\�RSHUDWLRQV��LQ�RUGHU�WR�IDFH�WKH�FKDOOHQJHV�DKHDG�RI�XV��

,� NLQGO\� LQYLWH� \RX� WR� UHDG� WKLV�JXLGH�DQG� WR�ZRUN�ZLWK�XV� LQ�SURPRWLQJ� UHVSRQVLEOH� WRXULVP�SUDFWLFHV� LQ�
Myanmar in the future.

Introductory Remarks 
by His Excellency U Htay Aung, 
Union Minister of the Ministry of Hotels and Tourism, 
Republic of the Union of Myanmar



Tourism in Myanmar is accelerating quickly. With the country gradually opening up economically and 

politically more and more tourists are visiting. Annual international tourist arrivals to Myanmar have 

GRXEOHG�VLQFH�ODVW�\HDU��H[FHHGLQJ�WKH�WKUHH�PLOOLRQ�YLVLWRU�PDUN�LQ�������

The tourism industry has a high potential to serve as a catalyst for meaningful social, economic, and 

HQYLURQPHQWDO� EHQH½WV� LQ� WKH� GHVWLQDWLRQV��0RUHRYHU�� LW� FDQ� EH� XVHG� DV� D� WRRO� IRU� IRVWHULQJ� TXDOLW\� DQG�
HI½FLHQF\� RI� EXVLQHVV� RSHUDWLRQV�� +RZHYHU�� UDSLG� JURZWK� LQ� WRXULVP� LQYROYHV� ULVNV�� ZKLFK� FDQ� RQO\� EH�
mitigated by applying sustainable and responsible approaches. 

:LWK� WKLV� LQ�PLQG�� WKH�0LQLVWU\� RI� +RWHOV� DQG� 7RXULVP� RI�0\DQPDU� �0R+7��� VXSSRUWHG� E\� WKH�0\DQPDU�
7RXULVP�)HGHUDWLRQ��07)��DQG�WKH�+DQQV�6HLGHO�)RXQGDWLRQ��SXEOLVKHG�WKH�0\DQPDU�5HVSRQVLEOH�7RXULVP�
3ROLF\�LQ������DQG�WKH�3ROLF\�RQ�&RPPXQLW\�,QYROYHPHQW�LQ�7RXULVP�LQ�������7RJHWKHU�ZLWK�WKH�0\DQPDU�
7RXULVP�0DVWHU�3ODQ�����������WKHVH�SROLF\�GRFXPHQWV�SUHVHQW�LPSRUWDQW�PLOHVWRQHV�IRU�SDYLQJ�WKH�ZD\�
for responsible and sustainable development through tourism in this beautiful country.

07)�� ZLWK� VXSSRUW� RI� WKH� 'HXWVFKH� *HVHOOVFKDIW� I�U� ,QWHUQDWLRQDOH� =XVDPPHQDUEHLW� �*,=�� *PE+�� VHHNV� WR�
VWUHQJWKHQ�ORFDO�FDSDFLWLHV�LQ�RUGHU�WR�WUDQVODWH�WKHVH�LPSRUWDQW�SROLF\�GRFXPHQWV�LQWR�SUDFWLFH��4XDOL½HG�KXPDQ�
UHVRXUFHV�ZLOO�EH�WKH�NH\�IRU�LPSURYHPHQWV�LQ�WKH�RYHUDOO�TXDOLW\�DQG�HI½FLHQF\�LQ�WKH�WRXULVP�VHFWRU�LQ�0\DQPDU�

7KH�IROORZLQJ�PDQXDO�LV�D�UHVXOW�RI�WKH�FORVH�FRRSHUDWLRQ�EHWZHHQ�07)�DQG�*,=��,WV�FRQWHQWV�KLJKO\�EHQH½WWHG�
IURP�WKH�NLQG�VXSSRUW�RI�RXU�SDUWQHUV��QDPHO\�WKH�0\DQPDU�+RWHOLHU�$VVRFLDWLRQ�6KDQ�=RQH���6RXWK�DQG�WKH�
0\DQPDU�5HVWDXUDQW�$VVRFLDWLRQ�,QOH�=RQH��DV�ZHOO�DV�IURP�WKH�DFWLYH�SDUWLFLSDWLRQ�DQG�YDOXDEOH�FRQWULEXWLRQ�
of private sector tourism stakeholders in Shan State during the process of developing this manual. 

The handbook provides stakeholders from one particular sector of tourism industry – the hospitality  

VHFWRU� °�ZLWK� D� FRPSUHKHQVLYH� LQWURGXFWLRQ� WR� WKH� DUHDV� RI� VXVWDLQDEOH� WRXULVP�PDQDJHPHQW��:H�KRSH�
WKDW�LW�ZLOO�VHUYH�DV�D�XVHIXO�UHVRXUFH�DQG�OHDUQLQJ�WRRO��DQG�KHOS�WRXULVP�VWDNHKROGHUV�LQ�PDLQWDLQLQJ�DQG�
VXVWDLQLQJ�0\DQPDUµV�HQYLURQPHQWDO�DVVHWV��ZKLFK�EXLOG�D�YLWDO�EDVLV�IRU�WKH�LQGXVWU\µV�SURVSHULW\�

07)�DQG�*,=�ZLOO�FRQWLQXH�VXSSRUWLQJ�WRXULVP�VWDNHKROGHUV�LQ�WKHLU�HIIRUWV�WR�UHVSRQVLEOH�DQG�VXVWDLQDEOH�
WRXULVP�SUDFWLFHV�LQ�WKH�IXWXUH��:H�DUH�ORRNLQJ�IRUZDUG�WR�WKLV�RQ�JRLQJ�OHDUQLQJ�SURFHVV�

U Yan Win
Chairman of Myanmar 
Tourism Federation

Dr. Petra Schill
Country Director, GIZ
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About Myanmar Tourism Federation

7KH�0\DQPDU�7RXULVP�)HGHUDWLRQ��07)��ZDV�HVWDEOLVKHG�LQ�$SULO������E\�WKH�0\DQPDU�+RWHOLHUV�$VVRFLDWLRQ��
the Union of Myanmar Travel Association and Myanmar Tourism Marketing, under the guidance of the 

8QLRQ�0LQLVWHU�DQG�WKH�0LQLVWU\�RI�+RWHOV�DQG�7RXULVP��07)�VWDQGV�DV�D�QDWLRQDO�OHYHO�QRQ�JRYHUQPHQWDO�
organisation representing and safeguarding the interests of Myanmar’s tourism sector. It is the umbrella 

RUJDQLVDWLRQ�RI�HOHYHQ�QDWLRQDO�WRXULVP�DVVRFLDWLRQV��ZKLFK�WKHPVHOYHV�UHSUHVHQW�GLIIHUHQW�VXEVHFWRUV�RI�
the industry.

MTF is dedicated to the promotion of Myanmar as a tourism destination, to the facilitation of investment 

in tourism in Myanmar, and to capacity building and human resource development in tourism-related 

business activities. Moreover, MTF is engaged in supporting tourism practices that contribute to sustainable 

development at the national level. In 2012 and 2013, MTF supported the development of the Responsible 

Tourism Policy of Myanmar and the Policy on Community Involvement in Tourism in Myanmar respectively. 

07)�LV�D�PHPEHU�RI�WKH�8QLRQ�RI�0\DQPDU�)HGHUDWLRQ�RI�&KDPEHUV�RI�&RPPHUFH�DQG�,QGXVWU\��80)&&,���
ZKLFK�LV�WKH�XPEUHOOD�RUJDQLVDWLRQ�UHSUHVHQWLQJ�WKH�SULYDWH�VHFWRU�LQ�0\DQPDU��7R�VWUHQJWKHQ�LQWHUQDWLRQDO�
LQWHJUDWLRQ� RI� 0\DQPDUµV� WRXULVP� LQGXVWU\�� 07)� LV� D� PHPEHU� RUJDQLVDWLRQ� RI� WKH� 3DFL½F� $VLDQ� 7UDYHO�
$VVRFLDWLRQ��3$7$��

About GIZ in Myanmar

'HXWVFKH�*HVHOOVFKDIW�I�U�,QWHUQDWLRQDOH�=XVDPPHQDUEHLW��*,=��*PE+�LV�D�*HUPDQ�IHGHUDO�HQWHUSULVH�DQG�
VXSSRUWV�WKH�*HUPDQ�*RYHUQPHQW�LQ�LQWHUQDWLRQDO�FRRSHUDWLRQ�IRU�VXVWDLQDEOH�GHYHORSPHQW�YLD�WHFKQLFDO�
DGYLFH� DQG� FDSDFLW\� GHYHORSPHQW�� *,=� RSHUDWHV� LQ�PRUH� WKDQ� ���� FRXQWULHV� DQG� HPSOR\V� DSSUR[LPDWHO\�
�������VWDII�PHPEHUV�ZRUOGZLGH�

2Q�EHKDOI�RI�WKH�)HGHUDO�*HUPDQ�0LQLVWU\�RI�(FRQRPLF�&RRSHUDWLRQ�DQG�'HYHORSPHQW��%0=���*,=�UHVXPHG�
LWV�DFWLYLWLHV�LQ�0\DQPDU�LQ������LQ�WKH�DUHD�RI�VXVWDLQDEOH�HFRQRPLF�GHYHORSPHQW��*,=�DFWLYLWLHV�FXUUHQWO\�
LQFOXGH�WKUHH�SURMHFWV�RQ�D��3ULYDWH�6HFWRU�'HYHORSPHQW��36'���E��7HFKQLFDO�DQG�9RFDWLRQDO�(GXFDWLRQ�DQG�
7UDLQLQJ��79(7���DQG�F��)LQDQFLDO�6HFWRU�'HYHORSPHQW��)6'��

7KH� *,=� 3ULYDWH� 6HFWRU� 'HYHORSPHQW� 3URMHFW� �36'�� LQ� 0\DQPDU� DLPV� DW� VWUHQJWKHQLQJ� FDSDFLWLHV� IRU�
VXVWDLQDEOH� SULYDWH� VHFWRU� GHYHORSPHQW�� ZLWK� WKH� IRFXV� RQ� LPSURYHG� VHUYLFHV� IRU� 6PDOO� DQG� 0HGLXP�
(QWHUSULVHV��60(��LQ�0\DQPDU��*,=�SURYLGHV�DGYLVRU\�VHUYLFHV�WR�0LQLVWULHV�DQG�WKH�&KDPEHU�RI�&RPPHUFH��
selected sector associations, including Myanmar Tourism Federation and civil society associations, and 

contributes to coherent planning and implementation of economic promotion measures at all levels.





Contents

1 Introduction.............................................................................................................1

�� 6XVWDLQDEOH�3UDFWLFHV�LQ�WKH�+RVSLWDOLW\�6HFWRU....................................................3

 2.1 Water.........................................................................................................................3

 2.2 Waste........................................................................................................................6

 2.3 Energy.......................................................................................................................9

 2.4 Purchasing.............................................................................................................12

 2.5 People.............................................................................................................15

3 Checklists...............................................................................................................19

 3.1 Public Areas ..........................................................................................................19

 3.2 Guest Rooms..........................................................................................................21

 3.3 Restaurant..............................................................................................................23

 3.4 Kitchen....................................................................................................................25

� ���� 2I½FH�������������������������������������������������������������������������������������������������������������������������

 3.6 Laundry...................................................................................................................29

 3.7 Garden....................................................................................................................31

� ���� 6ZLPPLQJ�3RRO�������������������������������������������������������������������������������������������������������

 3.9 Maintenance...........................................................................................................34

�� 'LUHFWRU\.................................................................................................................37

�� *ORVVDU\..................................................................................................................39



1 Introduction
 What is this manual all about?

Tourism industry in Myanmar is undergoing rapid development. With an ever-increasing number of domestic 

DQG�LQWHUQDWLRQDO�WRXULVWV��DQG�QHZ�WRXULVP�EXVLQHVVHV�EHLQJ�HVWDEOLVKHG�LQ�WRXULVP�GHVWLQDWLRQV�DFURVV�
Myanmar the impacts of the industry are spreading. 

:KLOH�LQFUHDVLQJ�WRXULVP�FDQ�RIIHU�PDQ\�EHQH½WV�WR�0\DQPDU�DQG�LWV�SHRSOH��SRRUO\�PDQDJHG�GHYHORSPHQWV�
and irresponsible tourism practices can hamper further increases and may have negative impacts on the 

local economy, biodiversity and culture in the long run. There is a need for responsible and sustainable 

approaches to tourism planning and management at the destination level.

$�½UVW�LPSRUWDQW�VWHS�LQ�WKLV�GLUHFWLRQ�KDV�EHHQ�XQGHUWDNHQ�DW�WKH�GHVWLQDWLRQ�OHYHO�LQ�WKH�,QOH�/DNH�UHJLRQ��,Q�
2FWREHU�������WKH�0LQLVWU\�RI�+RWHOV�DQG�7RXULVP�RI�0\DQPDU��0R+7���WKH�0\DQPDU�,QVWLWXWH�IRU�,QWHJUDWHG�
'HYHORSPHQW��0,,'��DQG�WKH�,QWHUQDWLRQDO�&HQWUH�IRU�,QWHJUDWHG�0RXQWDLQ�'HYHORSPHQW��,&,02'���FR�IXQGHG�
E\�WKH�(XURSHDQ�8QLRQ�DQG�WKH�*RYHUQPHQW�RI�WKH�*UDQG�'XFK\�RI�/X[HPEXUJ��SXEOLVKHG�WKH�'HVWLQDWLRQ�
0DQDJHPHQW�3ODQ�IRU�WKH�,QOD\�/DNH�5HJLRQ�����������

7KH�SODQ�FOHDUO\�RXWOLQHV�WKH�QHHG�DQG�UDWLRQDOH�IRU�VXVWDLQDEOH�WRXULVP�RSHUDWLRQV�LQ�WKH�DUHD��,W�IROORZV�
WKH�YLVLRQ�WR�GHYHORS�,QOH�/DNH�DV�D�FRPSHWLWLYH�DQG�VXVWDLQDEOH�GHVWLQDWLRQ�WKDW�LV�D�JUHDW�SODFH�WR�OLYH��ZRUN�
DQG�YLVLW��7KH�SUHVHQW�PDQXDO�RQ�VXVWDLQDEOH�PDQDJHPHQW�LQ�WKH�KRVSLWDOLW\�VHFWRU�WDNHV�WKLV�LGHD�IRUZDUG�
and transfers it to the business level.

5HVHDUFK�IRU�WKLV�PDQXDO�ZDV�FRQGXFWHG�LQ�WKH�,QOH�/DNH�UHJLRQ�LQ�2FWREHU�DQG�1RYHPEHU�������6XSSRUWHG�
E\� WKH�0\DQPDU�+RWHOLHU� $VVRFLDWLRQ� 6KDQ� =RQH� �� 6RXWK� DQG� WKH�0\DQPDU�5HVWDXUDQW� $VVRFLDWLRQ� ,QOH�
=RQH�� D� VXUYH\� DPRQJ� ��� KRWHOV�� JXHVWKRXVHV� DQG� UHVWDXUDQWV� LQ�1\DXQJ�6KZH�� RQ� WKH� ODNH� DQG� RQ� LWV�
ZDWHUIURQW�ZDV�FDUULHG�RXW��7KH�VXUYH\�ZDV�JXLGHG�E\�VHPL�VWUXFWXUHG�TXHVWLRQQDLUHV��7KH�PDLQ�WRSLFV�WKDW�
ZHUH�GLVFXVVHG�LQFOXGH�WKUHH�EURDG�DUHDV�RI�VXVWDLQDEOH�PDQDJHPHQW�����HQYLURQPHQWDO�PDQDJHPHQW�����
VXVWDLQDEOH�SXUFKDVLQJ��DQG����VRFLDO�DVSHFWV�
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$SDUW�IURP�ORRNLQJ�DW�WKH�RYHUDOO�FLUFXPVWDQFHV�DV�ZHOO�DV�DW�WKH�JDSV�DQG�QHHGV�RI�WRXULVP�EXVLQHVVHV�LQ�
WKHVH�½HOGV��WKH�VLWH�YLVLWV�DLPHG�DW�LGHQWLI\LQJ�JRRG�SUDFWLFHV�DW�WKH�HQWHUSULVH�OHYHO��$IWHU�WKH�SURFHVV�RI�
GDWD�JDWKHULQJ��D�VWDNHKROGHU�FRQVXOWDWLRQ�ZRUNVKRS�ZDV�KHOG�LQ�1\DXQJ�6KZH�LQ�RUGHU�WR�YHULI\�SUHOLPLQDU\�
½QGLQJV� DQG� WR� LGHQWLI\� SULRULW\� WRSLFV�� 5HSUHVHQWDWLYHV� IURP� 6KDQ� 6WDWH� JRYHUQPHQW�� SULYDWH� WRXULVP�
businesses and civil society gave valuable inputs for the development of the present manual.

7KH�VXUYH\�DW�,QOH�/DNH�SURYLGHG�D�VRXQG�EDVLV�IRU�WKH�GHYHORSPHQW�RI�WKLV�KDQGERRN��+RZHYHU��JLYLQJ�DQ�
RYHUDOO� LQWURGXFWLRQ� WR� VXVWDLQDEOH�PDQDJHPHQW� LQ� WKH� KRVSLWDOLW\� VHFWRU� DQG� SURYLGLQJ� WKH� UHDGHU�ZLWK�
SUDFWLFDO� WLSV� IRU� DOO� GHSDUWPHQWV�� WKLV� KDQGERRN�ZLOO� KRSHIXOO\� EH� D� XVHIXO� UHVRXUFH� IRU� DOO� KRVSLWDOLW\�
stakeholders across Myanmar.

7KH�PDQXDO�FRQVLGHUV�½YH�NH\�LVVXHV�RI�VXVWDLQDEOH�PDQDJHPHQW�LQ�WKH�KRVSLWDOLW\�VHFWRU��QDPHO\�ZDWHU��
ZDVWH��HQHUJ\��SXUFKDVLQJ�DQG�SHRSOH��,W�RXWOLQHV�WKH�UDWLRQDOH�IRU�WDNLQJ�V\VWHPDWLF�DSSURDFKHV�WRZDUGV�
KDQGOLQJ�WKHVH�LVVXHV��WKH�EHQH½WV�LQYROYHG�DV�ZHOO�DV�WKH�EDVLF�SULQFLSOHV�WR�IROORZ��,Q�DGGLWLRQ��HDFK�RI�
WKHVH�LVVXHV�LV�YLHZHG�DW�IURP�WKH�SHUVSHFWLYH�RI�VWDNHKROGHUV�DW�,QOH�/DNH�

%DVHG�RQ�WKHVH�FRQVLGHUDWLRQV��WKH�PDQXDO�SURYLGHV�KDQGV�RQ�WLSV�DQG�JXLGHOLQHV�IRU�DOO�KRWHO�DQG�UHVWDXUDQW�
GHSDUWPHQWV�VHSDUDWHO\��*XLGHOLQHV�DUH�VWUXFWXUHG� LQ�FKHFNOLVWV�DQG�XQGHUSLQQHG�E\�JRRG�SUDFWLFHV�DQG�
SLFWXUHV�IURP�WKH�,QOH�/DNH�UHJLRQ��7KH�PDQXDO�FRQFOXGHV�ZLWK�D�GLUHFWRU\�RQ�ZKHUH�WR�½QG�HQYLURQPHQWDOO\�
IULHQGO\�SURGXFWV�LQ�0\DQPDU��DQG�D�JORVVDU\�EULH¾\�H[SODLQLQJ�NH\�WHUPV�XVHG��

The handbook is targeted at hotels, guesthouses and restaurants in Myanmar that are interested in 

contributing to more sustainable practices by taking steps to reduce their impacts on the natural environment 

DQG�HQKDQFLQJ�EHQH½WV�IRU�ORFDO�FRPPXQLWLHV��,W�LV�PHDQW�WR�EH�DQ�LQVSLUDWLRQ�DQG�D�GULYHU�IRU�WKH�KRVSLWDOLW\�
sector in Myanmar to establish business practices that are more cost effective, more environmentally sound 

and more socially just.
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2 Sustainable Practices in the Hospitality Sector
 :KDW�DUH�WKH�LVVXHV�DQG�ZK\�LV�LW�LPSRUWDQW�WR�WDNH�FDUH�RI�WKHP"

2.1 Water
 What is the issue?

7KH�WRXULVP�LQGXVWU\�FRQVXPHV�VLJQL½FDQW�DPRXQWV�
RI�IUHVK�ZDWHU�LQ�GDLO\�RSHUDWLRQV��0RVW�IUHVK�ZDWHU�
is consumed in kitchen departments, for maintaining 

gardens and pools, for laundry and cleaning services, 

and for individual guest consumption. The United 

1DWLRQV� :RUOG� 7RXULVP� 2UJDQLVDWLRQ� �81:72��
HVWLPDWHV�WKDW�WRWDO�ZDWHU�FRQVXPSWLRQ�SHU�JXHVW�LV�
double or triple that of residents of destinations. The 

RYHUXVH�RI�IUHVK�ZDWHU�E\�WKH�WRXULVP�LQGXVWU\�VKDUSO\�
FRQWUDVWV�WKH�ODFN�RI�DFFHVV�WR�VDIH�GULQNLQJ�ZDWHU�IRU�
D�VLJQL½FDQW�QXPEHU�RI�WKH�ZRUOGµV�SRSXODWLRQ�

%XW�QRW�RQO\� LV� WKH�RYHUXVH�RI� IUHVK�ZDWHU�D� WKUHDW�
WR� OLYHOLKRRGV� °� SURGXFWLRQ� RI� ZDVWHZDWHU� DOVR� LV��
6LPSO\�SXW�� WKH�PRUH�ZDWHU�XVHG�RQ�VLWH�� WKH�PRUH�
ZDVWHZDWHU� LV�JHQHUDWHG�� ,I�QRW�PDQDJHG�SURSHUO\��
ZDVWHZDWHU� FDQ� FRQWDPLQDWH� ORFDO� ZDWHU� VXSSOLHV�
DQG� JURXQG� ZDWHU�� FRQWULEXWH� WR� GHJUDGDWLRQ� RI�
natural and marine resources, and spread disease 

and hygiene risks such as infections, gastro-

intestinal disease, cholera and others.
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���������¤������¤�¡�������£¤�ª�¤�¡������¤��£�������£¤�¦¡��¤£��¤����������



:KDW�DUH�WKH�EHQH½WV"

%HQH½WV�DVVRFLDWHG�ZLWK�V\VWHPDWLF�PDQDJHPHQW�RI�ZDWHU�DQG�ZDVWHZDWHU�LQFOXGH�

k� &RVW�VDYLQJV�LQ�SXUFKDVLQJ�IUHVK�ZDWHU�DQG�WUHDWLQJ�ZDVWHZDWHU�
k� )HZHU�ZDWHU�VKRUWDJHV�IRU�ORFDO�FRPPXQLWLHV��EXVLQHVVHV�DQG�RWKHU�LQGXVWULHV�UHTXLULQJ�ZDWHU��
� �DJULFXOWXUH��PDQXIDFWXULQJ��HWF��
k� 5HGXFHG�FRQWDPLQDWLRQ�RI�IUHVK�ZDWHU�VRXUFHV��LQFOXGLQJ�JURXQG�ZDWHU�DQG�VXUIDFH�ZDWHU
k� 3UHYHQWLRQ�RI�GLVHDVHV�IURP�FRQWDPLQDWHG�ZDWHU�DPRQJ�JXHVWV��VWDII�DQG�ORFDO�FRPPXQLWLHV
k� 3URWHFWLRQ�RI�LPSRUWDQW�WRXULVP�DVVHWV�VXFK�DV�ZDWHU�KDELWDWV��QDWXUDO�HQYLURQPHQW�DQG�ZLOGOLIH

:KDW�DUH�WKH�EDVLF�SULQFLSOHV�WR�IROORZ"

k What you don’t measure, you can’t manage!
� +DYLQJ� V\VWHPV� LQ� SODFH� WR�PRQLWRU� RYHUDOO� 
� IUHVK�ZDWHU�FRQVXPSWLRQ�IRU�HDFK�RSHUDWLQJ� 
 area, and to keep record of the amount and  

� W\SH� RI� ZDVWHZDWHU� SURGXFHG� RQ� VLWH� LV� D� 
� FULWLFDO�IDFWRU�ZKHQ�DLPLQJ�DW�HI½FLHQF\�DQG� 
� TXDOLW\�LPSURYHPHQWV�LQ�ZDWHU�PDQDJHPHQW�

4

k Take advantage of green technology and  
 low-cost installations!
 There are technology-based solutions to  

� UHGXFH� IUHVK� ZDWHU� FRQVXPSWLRQ� DQG� 
� LPSURYH� WKH� KDQGOLQJ� RI� ZDVWHZDWHU�� 7KHVH� 
� YDU\�ZLGHO\�LQ�LQYHVWPHQW�FRVWV�DQG�SXUSRVH�� 
� ,GHQWLI\LQJ� WKRVH� VROXWLRQV� WKDW� EHVW� ½W� 
 the scale and scope of a business is thus a  

� NH\� FRQVLGHUDWLRQ� ZKHQ� RSWLQJ� IRU� ZDWHU� 
� VDYLQJ�WHFKQRORJ\�DQG�ZDVWHZDWHU�WUHDWPHQW� 
 systems.

k Train, Inform, Encourage! 
� /DUJH�SURSRUWLRQV�RI�IUHVK�ZDWHU�FRQVXPSWLRQ� 
� DQG� ZDVWHZDWHU� SURGXFWLRQ� UHVXOW� IURP� 
� LPSURSHU� XVH� RI� ZDWHU� E\� VWDII� DQG� 
� JXHVWV�� 7UDLQLQJ� VWDII� RQ� ZDWHU�VDYLQJ� 
� SUDFWLFHV� LQ� DOO� RSHUDWLQJ� DUHDV�� DV� ZHOO� 
 as informing and encouraging guests and  

� VWDII� PHPEHUV� WR� XVH� ZDWHU� VSDULQJO\� FDQ� 
� WKXV� FRQWULEXWH� WR� VLJQL½FDQW� UHGXFWLRQV� LQ� 
 these areas.

Water



��	����� 'HSHQGLQJ� RQ� WKH� VL]H� RI� D� EXVLQHVV� 
 there are different options for saving  

� IUHVK� ZDWHU�� 7KHVH� SLFWXUHV� VKRZ� 
� V\VWHPV� IRU� FROOHFWLQJ� UDLQZDWHU� DQG� 
� UHXVLQJ� LW��D�UDLQZDWHU�KDUYHVWLQJ�SODQW� 
 installed in a large resort, and a tank  

� IRU�FROOHFWLQJ�UDLQZDWHU�RQ�WKH�SUHPLVHV� 
 of a restaurant.

���� 7KLV�VLJQ�LV�SODFHG�LQ�D�VKRZHU��LQIRUPLQJ� 
� JXHVWV�DERXW�WKH�DPRXQW�RI�ZDWHU�UXQQLQJ� 
� WKURXJK� WKHLU� VKRZHUV�� ,QVWHDG� RI� 
 instructing or prohibiting guests, they  

 are set thinking.

Water
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Waste

2.2 Waste
 What is the issue?

6ROLG� ZDVWH� LV� D� PDMRU� VRXUFH� RI� HQYLURQPHQWDO�
SROOXWLRQ�� +RWHOV� DQG� UHVWDXUDQWV� SURGXFH� ODUJH�
DPRXQWV� RI� ZDVWH�� :KHUH� WKHUH� DUH� QR� HI½FLHQW�
V\VWHPV� IRU�ZDVWH�GLVSRVDO�DQG� WUHDWPHQW� LQ�SODFH�
WKLV� EHFRPHV� D� SUREOHP�� IRU� RSHUDWRUV�� ZKR� KDYH�
WR�VSHQG�WLPH��PRQH\�DQG�HIIRUWV�WR�½QG�DFFHSWDEOH�
GLVSRVDO� VROXWLRQV� DV� ZHOO� DV� IRU� WKH� QDWXUDO�
environment, tourists and inhabitants of a place 

ZKRVH�ZHOOEHLQJ�LV�WKUHDWHQHG�E\�XQUHJXODWHG�ZDVWH�
disposal and treatment.

,I�QRW�PDQDJHG�SURSHUO\��VROLG�DQG�KD]DUGRXV�ZDVWH�
FDQ� FRQWDPLQDWH� ORFDO� ZDWHU� VXSSOLHV� DQG� JURXQG�

ZDWHU�� GDPDJH� SHRSOHµV� KHDOWK� ZKHQ� EXUQW�� ½OOLQJ�
the stomachs of animals that eat it, and contribute 

to degradation of natural resources.

$FWXDOO\��ODUJH�DPRXQWV�RI�ZDVWH�SURGXFHG�LQ�KRWHOV�
and restaurants is composed of materials that do 

QRW�QHFHVVDULO\�KDYH�WR�HQG�XS�LQ�ODQG½OO��LQFOXGLQJ�
RUJDQLF�ZDVWH�IURP�NLWFKHQ�DQG�JDUGHQV��SDFNDJLQJ�
ZDVWH��GLVSRVDEOH� LWHPV�DQG� UHF\FODEOH� LWHPV�� ,W� LV�
HVWLPDWHG�WKDW�KRWHOV�FDQ�UHGXFH�XS�WR�����RI�ZDVWH�
WKH\�VHQG� WR� ODQG½OO�E\�SURSHU�ZDVWH�PDQDJHPHQW�
practices.

��£¤�����������¤� �£� �� ���������� ��¡� ¤��� ��£��¤���¤­� £��¤�¡� ����­�¦��� ��ª�� ���� �¤� ����� ����န� ��� ¤��� ����� ���� ��� �¤£�
ª�¤�¡Š��¤� ¤��¡�� �£�����¦����� £­£¤��� ��¡�ª�£¤�� ������¤����������£��£��� ��������န� ����­�¦��� ��ª����¤��£� ���� ¡�£¤�¦¡��¤£�
��¡���¨��¤����¦��������ª�£¤�����������¤�£­£¤����£���£¦ŏ����¤န
 

��¨���£����¤­��¡����£�¤���£�����̈ �������£���ဖ������¡�¦�£���¨��������£¤����£�����¡�¦���¤��������¤��������¡�����¤���������¤��������
��£��£������£�����ª�£¤�န�������¡�¤��������¤����¡��¤�����������¨��¦�������Ŋ��£��¡����������¡��¤������¡���¤��£�����¡�£¤�¦¡��¤£န�
���£���¡�£��¤���£�¡��¦£�¤�¡��¤�¤��¤�������¤�����¤�����¤¦¡�����¨�¡�����¤��������¤����¡��ဠ£�������¤��¤£�����¨�£�¤�¡£န

����¨��¦��� ���¡�����£� ¤�� �¡���¡�ª�£¤�����������¤� ��¡¤��¦��¡�­� ���¦£� ���ª�£¤�� £���¡�¤���ထ� ¡�¦£�� ���� ¡��­�����န����­�
£�¤�£�£����¡��­��������¤��£�£¦����£����£¤�����Ŵ��£ထ����£��������££���Ŵ��£�¤��������¤�¡£�����¨����¡£န��¡������ª�£¤���£���¨���¤��
�����¡��£��¡�¦£�����¡������£¤���န

���¡���£����¤��¡���£�������¤¡��¤���¤���¡���¯�¡��¦£�ª�£¤����¡�£­£¤��£����������¤������¤�¡����������¡���¡�����¤���£�¦¡��£�����
���¦�¤£����ª�£¤���¡��¦�����¤�¤�����¤�¡�¡�£����¨��န

��£¤�����������¤������¤��£�������£¤�¦¡��¤£��¤����������
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:KDW�DUH�WKH�EHQH½WV"

%HQH½WV�DVVRFLDWHG�ZLWK�V\VWHPDWLF�ZDVWH�PDQDJHPHQW�LQFOXGH�

k� &RVW�VDYLQJV�WKURXJK�ORZHU�IHHV�IRU�GLVSRVDO
k� &RVW�VDYLQJV�RQ�UDZ�PDWHULDOV�DQG�UHVRXUFHV�EHFDXVH�VXSSOLHV�DUH�XVHG�PRUH�HI½FLHQWO\
k� $GYDQFHPHQWV�LQ�WRXULVP�H[SHULHQFHV�DQG�LPDJH�WKURXJK�OLPLWDWLRQ�RI�YLVXDO�GHJUDGDWLRQ�RI�WKH�DUHD
k Conservation of the quality of tourism assets

k Measure!
 To establish a better understanding and to 

 identify appropriate mechanisms for the  

� KDQGOLQJ� RI� ZDVWH� WKDW� LV� SURGXFHG� RQ� 
� VLWH��LW��LV�LPSRUWDQW�WR�NQRZ�DERXW�WKH�VRXUFHV� 
� �L�H��RSHUDWLQJ�DUHDV���DPRXQWV� �H�J��ZHLJKW�� 
� QXPEHU� RI� ZDVWH� ELQV�� DQG� IRUPV� 
� �H�J�� RUJDQLF�� SODVWLF�� SDSHU�� H�ZDVWH��� $� 
 measurement system that keeps record of 

 these categories is crucial in the management  

� RI�ZDVWH�

k Reduce, Reuse, Recycle!
� 7KH� �5V� RI� ZDVWH� PDQDJHPHQW� °� 5HGXFH�� 
 Reuse, Recycle – describe an approach to  

 minimise the amount of material that needs

 

 to be actually disposed. Reducing means  

� QRW�FUHDWLQJ�ZDVWH�LQ�WKH�½UVW�SODFH�E\�PDNLQJ� 
� JRRG�SXUFKDVLQJ�GHFLVLRQV�DQG�VKRXOG�DOZD\V� 
� EH�WKH�½UVW�FKRLFH�

k Separate! 
� 5HXVLQJ�� UHF\FOLQJ� DQG� WKH�½QDO� GLVSRVDO� RI 
� ZDVWH� UHTXLUHV� VHSDUDWLRQ� RI� PDWHULDOV�� 
 Separating materials at their source by  

� SODFLQJ�GLIIHUHQW�ZDVWH�ELQV� LQ�DOO�RSHUDWLQJ 

 areas helps to reduce time and effort. It is  

 also important to identify treatment options  

� IRU�HDFK�IRUP�RI�ZDVWH��,I�WKHUH�LV�QR�GLIIHUHQW� 
 treatment, there is no point in collecting  

 separately.

Waste

:KDW�DUH�WKH�EDVLF�SULQFLSOHV�WR�IROORZ"
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���� $OO� ZDVWH� SURGXFHG� LQ� WKLV� KRWHO� LV� 
 categorised and monitored. Colour coding  

� IRU�HDFK�ZDVWH�FDWHJRU\�KHOSV�VHSDUDWLQJ�

���� 5HGXFH�ZDVWH�E\�QRW�FUHDWLQJ�LW�LQ�WKH�½UVW� 
� SODFH�� )RU� LQVWDQFH�� XVLQJ� UH½OODEOH� 
 containers for soap and shampoo is a  

 common but effective measure to reduce  

� ZDVWH�LQ�KRWHOV�DQG�UHVWDXUDQWV�

���� &RORXU� FRGLQJ� DQG� GLIIHUHQW� ZDVWH� ELQV� 
� IRU� UHF\FODEOHV� DQG� KD]DUGRXV� ZDVWH�� 
� ZKLFK� QHHGV� VSHFLDO� WUHDWPHQW�� DUH� WKH� 
� HVVHQWLDOV�RI�ZDVWH�VHSDUDWLRQ�

Waste
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Energy

2.3 Energy 
 What is the issue?

In the hospitality sector, energy is a key contributor 

to operational costs. For instance, in hotels, energy 

LV�FRQVLGHUHG�WKH�VHFRQG�KLJKHVW�H[SHQGLWXUH�DIWHU�
ZDJHV��)URP�D�EXVLQHVV�SHUVSHFWLYH�VDYLQJ�HQHUJ\�
LV�WKXV�D�YHU\�SUR½WDEOH�PHDVXUH�

In addition, saving energy contributes to an intact 

HQYLURQPHQW��(OHFWULFLW\�SULPDULO\�FRPHV�IURP�IRVVLO�
IXHOV��VXFK�DV�FRDO��JDV�DQG�RLO��%XUQLQJ�IRVVLO�IXHOV�
to produce electricity or other forms of energy has 

negative impacts on the environment and on human 

KHDOWK�� (PLVVLRQV� IURP� EXUQLQJ� IRVVLO� IXHOV� DUH�
considered one of the major causes of air pollution, 

FOLPDWH�FKDQJH�DQG�JOREDO�ZDUPLQJ��

%HLQJ�D�JOREDO�SUREOHP��FOLPDWH�FKDQJH�DQG�JOREDO�
ZDUPLQJ� KDYH� LPSDFWV� DW� WKH� ORFDO� OHYHO�� WRR� °�
FRQWULEXWLQJ�WR�FKDQJHV�LQ�ZHDWKHU�SDWWHUQV��WR�WKH�
VSUHDG�RI�LQIHFWLRXV�GLVHDVHV��WR�ORZHU�ZDWHU�OHYHOV�
and droughts, and to natural disasters.

������¤¡�£¤�¤��£�����¤��¡�¡���¤��¤�¦¡�£����£¤���¤���£�����­����¡ထ�����¤¡���¤­�£¦���­��������������¡�������£���¡���¨���£¤�����
����£¦ŏ����¤န�������¤��£�����¡�£¤�¦¡��¤£���¤�¡¨��ª����¡��������¤���¤��¤�����¤�������¡��ထ�ª�������£�¦���¡�����£����Ŋ���¤�
���¡�¨����¤£� ��� ¡����¤� ­��¡£န� ��ª�¨�¡ထ� ���£��� ����¡�¤�¡£ထ� ª����� �¡�� ��£¤�­� ��� ���¡�¤���£ထ� �¡�� £¤���� ����££�¡­� ¤�� �¡����� 
��ª�¡��¦¤£န�

�������¡¤��¤����¡�­�£�¦¡�����¡����������£����¡����ထ�ª������£��¦¡���£���������­န��¡��¦�¤����������¡��������£�¤����¨�¡�����¤���
���¡���¤������������¡�£¤�¤���ထ�ª������£���¡���­���¤�¡��¤�¤��¤���£¦¡¡�¦����������£�������������န

��¡������ ¤�����£�¡¨�����¤��£�¦£��¡���ª�����£���¡����¡�­� ��¡��¡��¦���������¤¡���¤­��¡����¤����ª�¤�¡န���¤����­��¤��¡£�ª�¡��
¡��¦�¤��¤�¤����£¤����£¦���£­£¤��£��¦��¤���������¨�£¤���¤���£¤£ထ�£��¡¤�����������¤�������£¤�Ń������¦���¤­������¡�£န


�����¡��¤���£���¡�£�¨�������¡�­�����¦���¤�����£¤����¤����������¡�­�£�¨��������¤��¦��£ထ�����¨��¦�����¡�¦�¤��¡����¡£���¡������
�¦�£¤�¡����������­���¡��£­£¤��£န��������£�£�¤��£­£¤���¤�����­������¡���¡������������¡�­����£¦�������£�¤���¡����¤���������န

���¡�­����������¤������¤��£�������£¤�¦¡��¤£��¤����������
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Energy

:KDW�DUH�WKH�EHQH½WV"

%HQH½WV�DVVRFLDWHG�ZLWK�HI½FLHQW�HQHUJ\�XVH�LQFOXGH�

k Reduced operational costs

k Improvements in access to and reliability of energy supply

k� )HZHU�SRZHU�VKRUWDJHV�IRU�ORFDO�FRPPXQLWLHV��EXVLQHVVHV�DQG�RWKHU�LQGXVWULHV�UHTXLULQJ�HQHUJ\
k� &XVWRPHU�VDWLVIDFWLRQ�DQG�DFFHVV�WR�QHZ�WRXULVP�PDUNHWV
k� /LPLWHG�VWUHVV�RQ�WKH�HQYLURQPHQW�WKURXJK�UHGXFHG�HIIHFWV�RQ�JOREDO�ZDUPLQJ�DQG�FOLPDWH�FKDQJH���
� UHGXFWLRQV�LQ�GHIRUHVWDWLRQ�DQG�SROOXWLRQ�RI�DLU��ZDWHU�DQG�VRLO

:KDW�DUH�WKH�EDVLF�SULQFLSOHV�WR�IROORZ"

k What you don’t measure, you can’t manage!
� +DYLQJ� V\VWHPV� LQ� SODFH� WR�PRQLWRU� HQHUJ\� 
 consumption for each operating area is a  

� FULWLFDO�IDFWRU�ZKHQ�DLPLQJ�DW�HI½FLHQF\�DQG� 
 quality improvements in energy  

 management. This also includes keeping  

 record of the different types of energy supply,  

 i.e. electricity, diesel for generators and  

 engines, gas and charcoal for cooking, etc.

k Take advantage of green technology and low- 
 cost installations!
 There are technology-based solutions to  

 reduce energy consumption and to make  

� XVH� RI� UHQHZDEOH� HQHUJLHV�� ZKLFK� DUH� OHVV� 
 environmentally damaging. These  

� LQVWDOODWLRQV� YDU\� ZLGHO\� LQ� LQYHVWPHQW� 
 costs and purpose. Identifying those solutions  

� WKDW�EHVW�½W�WKH�VFDOH�DQG�VFRSH�RI�D�EXVLQHVV� 

� LV� WKXV�D�NH\�FRQVLGHUDWLRQ�ZKHQ�RSWLQJ� IRU� 
 a more environmentally friendly and cost  

� HI½FLHQW�HQHUJ\�VXSSO\�

k Inform, Encourage, Co-operate!
 Individual guest consumption and  

 unnecessary use of energy in daily operations  

� DUH� LPSRUWDQW� VRXUFHV� RI� ZDVWDJH� RI� 
 energy. Training staff on energy-saving  

� SUDFWLFHV� LQ� DOO� RSHUDWLQJ� DUHDV�� DV� ZHOO� DV� 
 informing and encouraging guests to use  

 electricity responsibly can thus contribute to  

� VLJQL½FDQW�UHGXFWLRQV�LQ�WKHVH�DUHDV�

10



Energy

���� 7KLV� VRODU� ZDWHU� KHDWLQJ� V\VWHP� LV� 
 installed on the roof of a small guesthouse.  

� ,Q�ORZ�VHDVRQ�WKH�KHDWHU�SURYLGHV�HQRXJK� 
� KRW�ZDWHU�WR�FDWHU�IRU�DOO�JXHVWV�

���� ,QGLYLGXDO�FLUFXLW�EUHDNHUV�IRU�HDFK�JXHVW� 
 room help reducing unnecessary energy  

� XVH�ZKHQ�URRPV�DUH�QRW�RFFXSLHG�

���� 7KLV� VLJQ� LV� SODFHG� LQ� D� KRWHO� UHPLQGLQJ� 
� JXHVWV� RI� HQHUJ\� ZDVWDJH� GXH� WR� RSHQ� 
� GRRUV�ZKHQ�WKH�DLU�FRQGLWLRQLQJ�LV�UXQQLQJ�
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2.4 Purchasing
 What is the issue?

+RWHOV� DQG� UHVWDXUDQWV� KDYH� WR� SXUFKDVH� PDQ\�
goods and services for getting their businesses 

started, including construction supplies, furniture, 

WDEOHZDUH�� SRZHU� HTXLSPHQW�� EHGGLQJ� DQG� WRZHOV��
decorations and vehicles, among others. In addition, 

they need many products in their daily operations. 

Fresh vegetables and fruit, processed food, 

EHYHUDJHV��FOHDQLQJ�DQG�ODXQGU\�VXSSOLHV�DQG�RI½FH�
VXSSOLHV�DUH�MXVW�D�IHZ�RI�WKHP�

All these items leave an impact on the environment, 

LQFOXGLQJ� ZDVWH�� ZDWHU� DQG� HQHUJ\� VXSSO\�� PDLQO\�
resulting from their production processes and 

WUDQVSRUWDWLRQ��(YHQ�LI�KRWHOV�DQG�UHVWDXUDQWV�FDQQRW�
directly minimise these impacts – they can indirectly 

contribute to sustainable practices by making the 

right procurement decisions.

Sustainable purchasing decisions thus consider the 

ZKROH�RI�OLIH� FRVWV� RI� SURGXFWV�� 4XHVWLRQV� KRWHOV�
DQG� UHVWDXUDQWV� VKRXOG�DVN� WKHPVHOYHV� LQFOXGH�� ,V�
LW�QHFHVVDU\�DW�DOO�WR�SXUFKDVH�D�VSHFL½F�LWHP"�:KDW�
DUH�SURGXFWV�XVHG�RQ�VLWH�PDGH�RI"�+RZ�KDYH�WKH\�
been produced? Where do they come from? What are 

WKH\�SDFNHG�LQ"�$QG�KRZ�ZLOO�WKH\�EH�GLVSRVHG�RI"

Purchasing

��¡��¦�¤¦¡������Ŋ£������¡����­����������£��¤�¡£��������������¡�����န�����¡�����­ထ���¤��£�����¡�£¤�¦¡��¤£��¦¡���£��¤���¨�£¤�
����¡�¤­����Š�£�������£¦�����£��¤�¤�����������¡��¤£န����¡���¡�������¡�£����¦¤������¤���������¦���¤­����������Š�£��¨���¤����£�
����¦£�����¤������¨­�¦£����������������¡¤���£�¡£����¤����¡��န

�¡���££���������¤��£�£¦����£�£�¦��ထ����¤�����£��������¡���¦¡���£���Š�����¦���­���¡������������¦£������¡¤¦��¤��£���¡�
�������¡��¦¡����¤����¤��£���¤��£��¡���������န

��������¡�¤­�����¤��£�¦£�����¡���¤�¡��¡���£���ထ�����¡�¤��������¤��£��£�������£�¦¨���¡�£���£��¡��£�¦¡����Š���������£¦�����¡£န�
�¦­����Š���������ª�¡�£���£������¡¤�£��£��£����¡�¤��������¤�¡���¡���¤��£�����¡�£¤�¦¡��¤£န������¡���¤��¤��£ထ���¨�¡�����¤���­�
Š�����­��¡��¦�¤����������¤¦¡������¡�����¤£��¡�������££�����¡¤����န�

�������¡��ထ�¤��¡���¡�����­���ª��Ń�¡¤£������������¤���¦¡���£�����ဖŠ�����­��¡��¦�¤£��¡��¡����������န��������£¤����£����¤��£�
¡���¡���¡��¤���������������¡��¤����������ှ��¡���¨��ဿ����ဖ�¨��������¤­����£¦����¤��£န�

�¦¡���£�����¡��¤���£������¤��£�������£¤�¦¡��¤£��¤����������
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:KDW�DUH�WKH�EHQH½WV"

%HQH½WV�DVVRFLDWHG�ZLWK�VXVWDLQDEOH�SXUFKDVLQJ�LQFOXGH�

k� (QKDQFHG�TXDOLW\�RI�JRRGV�DQG�VHUYLFHV��DQG�D�VHFXUH�VRXUFH�RI�IUHVK�IRRG�VXSSOLHV
k Maintenance of the quality of tourism assets by reducing environmental degradation from air, soil  

� DQG�ZDWHU�SROOXWLRQ
k� (VWDEOLVKPHQW�RI�ORQJ�WHUP�UHODWLRQVKLSV�ZLWK�ORFDO�SURGXFHUV�DQG�YHQGRUV
k� &RVW� UHGXFWLRQ� WKURXJK� EXON� SXUFKDVLQJ� DQG� DGYDQFHG� HI½FLHQF\� LQ� ZDVWH� GLVSRVDO�� WUDQVSRUW�� 
 energy, storage, etc.

k Image improvements of tourism industry among guests and local communities

k� &RQWULEXWLRQ�WR�VXVWDLQDEOH�FRPPXQLW\�GHYHORSPHQW�WKURXJK�FUHDWLRQ�RI�OLQNV�EHWZHHQ�GLIIHUHQW��
 sectors, income generation and contributions to local culture and tradition

:KDW�DUH�WKH�EDVLF�SULQFLSOHV�WR�IROORZ"

k Buy local as much as possible!
� /RFDO� SXUFKDVLQJ� FDQ� VDYH� FRVWV�� WLPH� 
� ZDVWH� DQG� HQHUJ\� DVVRFLDWHG� ZLWK� 
 transportation, packaging and storage  

 of products. It also contributes to the  

 local economy, creates income opportunities 

 and facilitates local community development.

k Buy eco-friendly as much as possible!
 Procurement of environmentally friendly  

 products and installations helps to minimise  

 negative impacts on the natural environment  

 and may directly or indirectly support  

� VXVWDLQDEOH� PDQDJHPHQW� RI� ZDVWH�� ZDWHU� 
 and energy on site.

k Quality not quantity!
 Quality of products is a critical factor  

� ZKHQ�SUXFKDVLQJ�KRWHO�VXSSOLHV��HTXLSPHQW� 
 or installations. Preferring quality over  

 quantity adds to customer satisfaction and  

� WKH� SURGXFWVµ� OLIHVSDQ� ZKLOVW� PLQLPLVLQJ� 
� ZDVWH��UDZ�PDWHULDOV�DQG�UHSODFHPHQW�FRVWV�

Purchasing13



Purchasing

���� 7R�EX\�IUHVK�SURGXFWV�IURP�ORFDO�PDUNHWV� 
� VDYHV�UHVRXUFHV�DQG�FUHDWHV�EHQH½WV�IRU� 
 local producers.

��� 7KH� OREE\� RI� WKLV� KRWHO� LV� HTXLSSHG 

�� ZLWK� FKDLUV� WKDW� DUH� WUDGLWLRQDOO\� 
� IRXQG� RQ� PDQ\� ERDWV� RQ� ,QOH� /DNH� 
 Restoring old products instead of  

� GLVSRVLQJ� WKHP� DQG� EX\LQJ� QHZ� RQHV� 
 reduces the use of resources.

14
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2.5 People
 What is the issue?

The tourism industry and hospitality sector are 

LPSRUWDQW�SDUWV�RI�WKH�HFRQRP\��:RUOGZLGH��RQH�RXW�
of eleven jobs is linked to tourism. 

According to the World Travel and Tourism Council, 

the tourism industry directly supported 338,500 

MREV�LQ�0\DQPDU�LQ�������ZKLFK�HTXDOV������RI�WRWDO�
employment. Including employment impacts of 

purchasing from suppliers and tourism investments, 

the industry contributed to 823,500 jobs in the 

country.

+RVSLWDOLW\� LV� D� KLJKO\� ODERXU�LQWHQVLYH� VHFWRU��
ZKLFK� LPSOLFDWHV� D� KLJK� GHPDQG� RI� ORZ�VNLOOHG�
VHUYLFH� VWDII� DQG� WKXV� ORZ� EDUULHUV� IRU� HQWUDQFH�
into the labour market for people from the local 

FRPPXQLWLHV�� 3DUWLFXODUO\� LQ� UXUDO� DUHDV�� ZKHUH�
livelihood opportunities are rare, tourism can create 

VLJQL½FDQW�HPSOR\PHQW�DQG�LQFRPH�

+RZHYHU�� WKH� WRXULVP� LQGXVWU\� LV� DOVR� IUHTXHQWO\�
DVVRFLDWHG� ZLWK� VXEVWDQGDUG� ZRUNLQJ� FRQGLWLRQV��
poor opportunities for professional development 

of employees and negative impacts on local 

communities. Thus, considering social aspects, 

fair treatment of staff and active support for local 

community development are of crucial importance 

for the hospitality sector. 

$IWHU�DOO��D�ZHOFRPLQJ�DWPRVSKHUH�FUHDWHG�E\�\RXU�
HPSOR\HHV� DQG� ORFDO� UHVLGHQWV� DOLNH� EHQH½WV� \RXU�
EXVLQHVV�DQG�WKH�ZHOOEHLQJ�RI�\RXU�JXHVWV�

���� ��£��¤���¤­� £��¤�¡� �£� ��� ����¡¤��¤� �����­�¡� �¤� ����� ����န� ���� ¨�£¤�����¡�¤­� ��� £¤�Ń�ª�¡����� ��� ¤��� ��£�¡¨��� ��¤��£�
����¡�£¤�¦¡��¤£��¡�����¤��Š���������¤�¤�န���¡¤��¦��¡�­ထ� ��¡�����¤��£���¤� ��¡� ������£¤�Ń�������¨��£����Ŋ���������£���� ������
¡��¡¦�¤���¤���������န�

T�����¨������¤¡��������£�ª���ထ���ªဖ��¨���£¤�Ń���¨��¦£¦���­���¤�¡����¨�����­���¡����¤¡������န���¤��¡ထ���¤��£�����¡�£¤�¦¡��¤£�
�Ń�¡���ဖ��¦£��¤¡��������¦¡������ª�£��£��������­�¤���¡�£���¤�¨������£��������¡¤���¤ထ��¡��¡��¤�����¡�££�¤¡������£�ª�¤���¤��¡�
��¤��£န��������¤��£�£����£¤�Ń�¤����������¦¡����¤�����ª�£��£���¤���Ŵ�����ŏ�����¤¡��������Ń�¡����­�¤�������£¤¡­������¤��£�
������¦¡�£�န���������������¤�¡����¤����­����¡���¤����¡��££����¤�����������£��Ń�¡¤£န��¦���¡¤����­�¤�������£¤¡­������¤��£�
������¦¡�£���¬��¡¤�¤¡����¡£��¡����¨�¤���¤���­�¦�����ª��£��¤��¤�£¤�Ń�Š�����������¤��£������Ŵ���န

Hi���£¤�Ń�¤¦¡��¨�¡£��¡�����¡���������¤����¡��န����£������¤��£�¤¦¡���¨�¡�ª�£��£�������£�ၾၸ჌����ၺၸၹၻန���¤��£�����¡�£¤�¦¡��¤£�
¡���¡¤���¤��¤�¤��£�ª�£����¡�����ထ��£�������­��¦��¤��¤�����ª�£�������¨�������¤��������¤��¤¡����£¤�Ń���ဖ��¦£�န��¤�Ń�¤¦¡��¨�¡�¤�¦£�
����£�ª�¤���������¨�£¤���¤£�ª�¤��¦¤�¡�¤¦¡�န

������¤��£�����¡�£¤�¦¡��¤£���¤�¡¨��ª����¡����¨��¨������£������������£¦���¡¤���¡�����������¦��¤­����¤��¤�¨�£န���£¤��������
�£�����¤��������­�¤������£¤�¡��£�����£�����£န��¤��¡���¤�¨�¤��£�����¦���¡��¦��¡��������������ထ���¤�¨�����£�¡¨�¤���������¤�¨��
£�����£����Ś�¡��������¦��ထ���¨�¡�����¤����ª�¡���££��¡��¡����£ထ�����¤���������£¦���¡¤���¡�������Ŋ£���������¦��¤��£န

����¦��¤­���¨��¨����¤������¤�Ń������¤��£�������£¤�¦¡��¤£��¤����������
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:KDW�DUH�WKH�EHQH½WV"

3RVLWLYH�LPSDFWV�UHVXOWLQJ�IURP�VRFLDOO\�UHVSRQVLEOH�EHKDYLRXU�LQFOXGH�

k� .HHSLQJ�ZLWK�H[LVWLQJ�ODZV�WKURXJK�FRQVLGHUDWLRQ�RI�\RXU�HPSOR\HHVµ�ULJKWV
k� (QKDQFHG�VWDII�PRUDOH
k� ,PSURYHPHQWV�LQ�JXHVW�VXSSRUW�DQG�VHUYLFH�TXDOLW\�WKURXJK�ZHOO�WUDLQHG�VWDII
k� 0LQLPLVHG�IULFWLRQ�EHWZHHQ�VWDII�PHPEHUV
k� 'HYHORSPHQW�DW�WKH�ORFDO�OHYHO
k� *RRG�UHSXWDWLRQ�DPRQJ�ORFDO�UHVLGHQWV��SXEOLF�DXWKRULWLHV��
 guests and other stakeholders

:KDW�DUH�WKH�EDVLF�SULQFLSOHV�WR�IROORZ"

k Be a fair and supportive employer!
� 3URYLGLQJ�IDLU�ZRUNLQJ�FRQGLWLRQV�LQ�WHUPV�RI� 
� DGHTXDWH� SD\PHQW�� ZRUNLQJ� KRXUV�� EUHDNV�� 
 vacation, and opportunities for professional  

 development are some of the responsibilities  

� RI� HDFK� HPSOR\HU�� &RPSO\LQJ� ZLWK� ODERXU� 
� ODZV�� QRW� HPSOR\LQJ� XQGHU�DJHG� VWDII� DQG� 
 providing equal opportunities to all segments  

 of society are the duties. 

k Combine efforts!
� 7R�WDFNOH�PXWXDO�SUREOHPV�VXFK�DV�HI½FLHQW� 
� ZDWHU� DQG� HQHUJ\� VXSSO\�� ZDVWH� DQG� 
� ZDVWHZDWHU� WUHDWPHQW� V\VWHPV�� DQG� 
 environmentally friendly production it is  

� LPSRUWDQW�WR�ZRUN�WRJHWKHU��%URDG�DQG�WDUJHW� 
 oriented cooperation among hotels and  

 restaurants, local organisations and local  

 authorities builds the basis for improvements  

 in these areas at the local level.

People
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People

���� 6WDII� LV� NH\� LQ� WKH� VHUYLFH� LQGXVWU\�� 6R� LV� WKH� 
� SURYLVLRQ�RI�IDLU�ZRUNLQJ�FRQGLWLRQV�

���� 7R� UDLVH� DZDUHQHVV� DQG� WR� WDFNOH� ORFDO� 
� SUREOHPV�� ZRUN� WRJHWKHU� ZLWK� ORFDO� 
 organisations that are engaged in  

 environmental issues and can share their  

� NQRZOHGJH�DQG�H[SHUWLVH�

���� 3URYLGLQJ� \RXU� JXHVWV� ZLWK� LQIRUPDWLRQ� DERXW� 
 local customs and appropriate behaviour adds  

� WR�PRUH�HQMR\DEOH�H[SHULHQFHV�DQG�LQWHUDFWLRQV� 
� EHWZHHQ�\RXU�JXHVWV�DQG�ORFDO�SHRSOH�

17
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3 Checklists
 Which steps can be taken in every department?

3.1 Public Areas

$SSO\�ORZ�HQHUJ\�GHVLJQ��0DNH�WKH�EHVW�XVH�RI�VXQOLJKW�DQG�YHQWLODWLRQ�WR�UHGXFH�RSHUDWLRQDO�OLJKWLQJ�
and air conditioning costs in the long run.

Use local products and designs for interior decoration and furnishing to support local producers and 

create an authentic atmosphere for your guests.

6XSSRUW�VPDOO��ORFDO�HQWUHSUHQHXUV�ZKR�SURGXFH�JRRGV�EDVHG�RQ�WKH�DUHDµV�QDWXUH��KLVWRU\�DQG�FXOWXUH�
VXFK�DV�KDQGLFUDIW�DQG�ORFDO�VSHFLDOLWLHV��6HOO�DQG�VKRZFDVH�WKHLU�SURGXFWV�LQ�\RXU�VRXYHQLU�VKRS��2SW�
for souvenirs made by enterprises engaged in sustainable practices.

,QVWDOO�WLPHUV�IRU�OLJKWLQJ�LQ�FRUULGRUV�WR�DYRLG�H[FHVVLYH�XVH�GXULQJ�QLJKW�WLPH��0RWLRQ�VHQVRUV�DQG�
LQGLYLGXDO�½WWLQJV�IRU�HYHU\�OLJKW�KHOS�WR�UHGXFH�HQHUJ\�XVH�GXULQJ�ORZ�VHDVRQ�

2SW�IRU�VHQVRU�FRQWUROOHG�GRRUV�LQ�SXEOLF�DUHDV�WR�SUHYHQW�¾RZ�RII�RI�FRROHG�DLU�DQG�RYHUXVH�RI�HQHUJ\�

Install temperature controls to air conditioning units to avoid overcooling or overheating of the lobby 

and other public areas. Adjust the temperatures of air-conditioned spaces during night time to  

½[HG�OHYHOV��

Use natural odours and air refreshers in public areas. Avoid aerosol spray products.

,QVWDOO�IUHVK�ZDWHU�GLVSHQVHUV�LQ�SXEOLF�DUHDV�WR�UHGXFH�WKH�DPRXQW�RI�SODVWLF�ZDWHU�ERWWOHV�XVHG��
,QIRUP�\RXU�JXHVWV�DERXW�\RXU�SUDFWLFHV�DQG�WKDW�WKLV�ZDWHU�PHHWV�WKH�VDPH�TXDOLW\�DQG�K\JLHQH�
VWDQGDUGV�DV�ERWWOHG�ZDWHU�

3ODFH�WZR�NLQGV�RI�ZDVWH�ELQV�LQ�SXEOLF�DUHDV��RQH�IRU�UHJXODU�ZDVWH�DQG�RQH�IRU�UHF\FODEOH�ZDVWH��
3ODFH�LQIRUPDWLRQ�DW�WKH�ELQV�H[SODLQLQJ�ZKLFK�SURGXFWV�FDQ�EH�GLVSRVHG�RI�LQ�HDFK�ELQ�

Collect litter in public areas continuously during the day.

,QVWDOO�VHQVRU�FRQWUROOHG�WDSV�DQG�¾RZ�UHJXODWRUV�WR�SUHYHQW�XQQHFHVVDU\�XVH�RI� 
ZDWHU�LQ�SXEOLF�UHVWURRPV�

Checklist
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,QVWDOO�FORWK�UROO�WRZHOV�RU�KDQG�GU\HUV�LQ�SXEOLF�UHVWURRPV�WR�OLPLW�XVH�RI�SDSHU�WRZHOV�

2SW�IRU�UH½OODEOH�FRQWDLQHUV�IRU�OLTXLG�VRDS�LQ�SXEOLF�WRLOHWV��8VH�ELRGHJUDGDEOH�VRDSV�PDGH�IURP�
natural ingredients.

8VH�QRQ�WR[LF�FOHDQLQJ�SURGXFWV�WKDW�OHDYH�QR�FKHPLFDO�UHVLGXH�RU�RGRXU�

Train staff to immediately report leaking and broken equipment to the maintenance department.

���� /RZ�HQHUJ\�DUFKLWHFWXUH�LQ�WKLV�OREE\�PDNHV�XVH�RI� 
 sunlight and ventilation. Umbrellas made by local  

 artisans create an authentic atmosphere.

��	����� 5HGXFH�ZDVWH�E\�QRW�FUHDWLQJ�LW�LQ�WKH�½UVW�SODFH�� 
� )UHVK�ZDWHU� GLVSHQVHUV� LQ� SXEOLF� DUHDV�KHOS� LQ� 
� UHGXFLQJ� WKH� QXPEHU� RI� ZDWHU� SODVWLF 

  bottles and may contribute to a good cause. 

  In the lobby of this small hotel, guests  

� DUH� HQFRXUDJHG� WR� WDS� WKHLU� RZQ� ZDWHU� 
 and to donate money for a blind school in return.
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3.2 Guest Rooms

Checklist

$SSO\�ORZ�HQHUJ\�GHVLJQ�ZKHQ�EXLOGLQJ�JXHVWURRPV��0DNH�WKH�EHVW�XVH�RI�VXQOLJKW�DQG�YHQWLODWLRQ�WR�
reduce operational lighting and air conditioning costs in the long run.

Use local products and designs for interior decoration and furnishing to support local producers and 

create an authentic atmosphere for your guests.

,QVWDOO�D�NH\�FDUG�V\VWHP�WR�HQVXUH�WKDW�OLJKWLQJ�DQG�DLU�FRQGLWLRQLQJ�DUH�QRW�XVHG�ZKHQ�JXHVWV�DUH�QRW�
LQ�WKHLU�URRP��$OVR��LQGLYLGXDO�FLUFXLW�EUHDNHUV�FDQ�EH�LQVWDOOHG�WR�HDVLO\�VKXW�RII�DOO�HQHUJ\�ZKHQ
a room is not occupied.

If you do not have a key card system installed, make sure that your housekeeping staff visits 

XQRFFXSLHG�URRPV�DV�HDUO\�DV�SRVVLEOH�DIWHU�FKHFN�RXW�WR�VZLWFK�RII�OLJKWV�DQG�SRZHU�HTXLSPHQW��

,QVWDOO�GXDO�¾XVK�WRLOHW�FLVWHUQV�DQG�ORZ�¾RZ�WDSV�DQG�VKRZHUV�LQ�EDWKURRPV�WR�FRQVHUYH�ZDWHU�

3ODFH�WZR�ZDVWH�ELQV�LQ�JXHVW�URRPV��RQH�IRU�UHJXODU�ZDVWH�DQG�RQH�IRU�UHF\FODEOH�ZDVWH��3ODFH�
LQIRUPDWLRQ�DW�WKH�ELQV�H[SODLQLQJ�ZKLFK�SURGXFWV�FDQ�EH�GLVSRVHG�LQ�WKHP�

$YRLG�SODVWLF�SDFNDJLQJ�RI�K\JLHQH�VXSSOLHV��2SW�IRU�UHXVDEOH�DQG�UH½OODEOH�FRQWDLQHUV�IRU�VKDPSRRV��
liquid soap and lotion. If you offer packaged, single-use supplies such as soap, toothbrushes, combs 

DQG�EDWKLQJ�FDSV��½QG�HFR�IULHQGO\�DOWHUQDWLYHV�WR�SODVWLF�ZUDSSLQJV�

(TXLS�JXHVWURRPV�ZLWK�HFR�IULHQGO\�DQG�ORFDOO\�VRXUFHG�FRPPRGLWLHV��VXFK�DV�VRDS�PDGH�IURP�QDWXUDO�
LQJUHGLHQWV��KDQG�PDGH�SDSHU�IRU�QRWH�WDNLQJ�RU�ORFDO�RUJDQLF�FRIIHH�DQG�WHD��ZKHUH�SRVVLEOH��

2IIHU�UDUHO\�XVHG�LWHPV��H�J��VHZLQJ�NLW��VKRH�FOHDQLQJ�NLW��DQG�QHZVSDSHUV�WR�JXHVWV�E\�UHTXHVW�RQO\��

$YRLG�SODVWLF�ZDWHU�ERWWOHV�LQ�JXHVW�URRPV��,QVWDOO�IUHH�RI�FKDUJH�IUHVK�ZDWHU�GLVSHQVHUV�LQ�SXEOLF�
DUHDV�RU�SURYLGH�HDFK�JXHVW�URRP�GDLO\�ZLWK�IUHVK�GULQNLQJ�ZDWHU�LQ�UH�XVDEOH�JODVV�ERWWOHV��,QIRUP�
\RXU�JXHVWV�DERXW�\RXU�SUDFWLFHV�DQG�WKDW�WKLV�ZDWHU�PHHWV�WKH�VDPH�TXDOLW\�DQG�K\JLHQH�VWDQGDUGV�DV�
ERWWOHG�ZDWHU�

,I�\RX�KDYH�D�SROLF\�IRU�WKH�UHXVH�RI�WRZHOV�DQG�EHG�OLQHQ�LQ�SODFH��SXW�VLJQV�LQIRUPLQJ�\RXU�JXHVWV�
DERXW�LW��7UDLQ�\RXU�KRXVHNHHSLQJ�VWDII�WR�RQO\�UHSODFH�WRZHOV�DQG�EHG�OLQHQ�LQ�DFFRUGDQFH�ZLWK�\RXU�
policy.

Collect and deliver laundry in eco-friendly cloth bags or baskets instead of plastic bags.
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3XW�VLJQV�LQ�JXHVWURRPV�UHPLQGLQJ�JXHVWV�WR�XVH�ZDWHU�DQG�HQHUJ\�VSDULQJO\��DQG�QRW�WR�OHDYH�WDSV�
and devices on unless needed.

3URYLGH�\RXU�JXHVWV�ZLWK�LQIRUPDWLRQ�DERXW�WKH�DUHD��ORFDO�FXVWRPV�DQG�WUDGLWLRQV��QDWXUDO�
VXUURXQGLQJV��ZLOGOLIH�DQG�FRPPXQLW\�SURMHFWV�WR�LQFUHDVH�XQGHUVWDQGLQJ��(QFRXUDJH�JXHVWV�WR�
H[SORUH�DQG�FRQWULEXWH��

'R�JRRG�DQG�WDON�DERXW�LW�°�LQIRUP�\RXU�JXHVW�DERXW�\RXU�HIIRUWV�WRZDUGV�HQYLURQPHQWDO�PDQDJHPHQW�
WR�LQFUHDVH�WKHLU�DZDUHQHVV�DQG�XQGHUVWDQGLQJ��$VN�WKHP�IRU�IHHGEDFN�RQ�WKHVH�LVVXHV�

Train housekeeping staff to immediately report leaking and broken equipment to the maintenance 

department.

��	����� /RFDO�VRDS�LV�FXW�LQWR�VPDOO�SLHFHV�DQG�ZUDSSHG�LQWR�QHZVSDSHU�°�WKH�KRWHO�DGGV� 
 to a nice atmosphere and reduces packaging and costs.

���� +DYLQJ� D� SROLF\� LQ� SODFH� IRU� 
� UHXVH� RI� WRZHOV� LV� D� JRRG� 
� PHDVXUH� WR� UHGXFH� ZDWHU�� 
 energy and costs. Place  

 signs for your guests and  

 train your housekeeping  

� VWDII�WR�IROORZ�WKDW�SROLF\�

���� /RZ� HQHUJ\� GHVLJQV� ²7DNLQJ� 
 advantage of natural lighting  

 and ventilation this hotel room  

 has a pleasant climate – even  

� ZLWKRXW�KDYLQJ�DQ�$&�LQVWDOOHG�

���� .H\� FDUG� V\VWHPV� KHOS� 
 to reduce unnecessary energy  

� FRQVXPSWLRQ� ZKHQ� JXHVW� 
 rooms are not occupied.
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Checklist

3.3 Restaurant

'HVLJQ�D�PHQX�WKDW�LV�DGDSWHG�WR�VHDVRQDO�DQG�ORFDO�SURGXFH�

,QFOXGH�SLFWXUHV�DQG�H[SODQDWLRQV�RI�ORFDO�LQJUHGLHQWV�DQG�ORFDOO\�SURGXFHG�DOWHUQDWLYHV�WR�LPSRUWHG�
items on the menu. 

$YRLG�XVLQJ�VLQJOH�VHUYLQJ�SDFNDJHV�IRU�EXWWHU��MDP��VXJDU��VDOW��SHSSHU��HWF��8VH�DSSURSULDWHO\�VL]HG��
eco-friendly containers instead.

$YRLG�XVLQJ�SODVWLF�ZUDSSHG��VLQJOH�VHUYLQJ�FKRSVWLFNV��2SW�IRU�UHXVDEOH�RQHV�

$YRLG�XVLQJ�SODVWLF�ZDWHU�ERWWOHV�LQ�WKH�UHVWDXUDQW��6HUYH�½OWHUHG�ZDWHU�LQ�MDUV�RU�UHXVDEOH� 
glass bottles.

5HGXFH�WKH�XVH�RI�GULQNLQJ�VWUDZV��3URYLGH�WKHP�XSRQ�UHTXHVW�

Opt for table napkins made from recycled materials or cloth.

,QVWDOO�GLPPHU�OLJKWV�LQ�UHVWDXUDQWV�DQG�KDYH�LQGLYLGXDO�½WWLQJV�IRU�HYHU\�OLJKW�DQG�HYHU\�IDQ�WR�DYRLG�
XQQHFHVVDU\�HQHUJ\�XVH�GXULQJ�ORZ�VHDVRQ�

8VH�QDWXUDO�PDWHULDOV��H�J��EDQDQD�OHDYHV��FRFRQXW�ERZOV��IRU�IRRG�SDFNDJLQJ�DQG�SUHVHQWDWLRQ�

3URYLGH�\RXU�VWDII�ZLWK�ORFDOO\�PDGH��WUDGLWLRQDO�VWDII�XQLIRUPV�WR�VXSSRUW�ORFDO�DUWLVDQV�

Use local products for interior design and furnishings in the restaurant to support local producers and 

create an authentic atmosphere for your guests.

Reuse printed restaurant bills. Use the back side for order taking or scrap paper.

Provide opportunities for guests to enjoy and participate in local cooking, arts and culture 

presentations.
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7UDLQ�VHUYLFH�VWDII�WR�LQIRUP�JXHVWV�DERXW�\RXU�HIIRUWV�WRZDUGV�HFR�IULHQGO\�RSHUDWLRQV��ORFDO�
ingredients, issues related to sustainable sourcing, production and harvesting of food.

Train service staff to immediately report leaking and broken equipment to the maintenance department.

���� $�VHOHFWHG�PHQX�WKDW� LV�DGDSWHG� WR�VHDVRQDO�SURGXFH� 
 assists your kitchen staff in planning cooking processes  

� DQG� LQJUHGLHQWV� PRUH� HI½FLHQWO\�� 7KXV� LW� FDQ� EH� DQ� 
� LPSRUWDQW� PHDVXUH� LQ� UHGXFLQJ� IRRG� ZDVWH� DQG� WR� 
 maintain high quality dishes.

���� 0DNLQJ� XVH� RI� QDWXUDO� LQJUHGLHQWV� DQG� QDWXUDO� 
 packaging material.

���� 7KLV�EUHDNIDVW�PHQX�RIIHUV�D�ELJ�YDULHW\�RI�LQWHUQDWLRQDO� 
 and local dishes.

���� 7KLV�FRRNLQJ�FODVV� LV�RIIHUHG�E\�D�VPDOO�UHVWDXUDQW�DW� 
� ,QOH�/DNH��*XHVWV�HQMR\�JHWWLQJ�WR�NQRZ�DERXW�ORFDO�IRRG� 
� SURGXFWV�DQG�OHDUQLQJ�KRZ�WR�FRRN�GLVKHV�RI�0\DQPDU�
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3.4 Kitchen

Checklist

$OZD\V�NHHS�NLWFKHQV�FOHDQ�DQG�WLG\��0DLQWDLQLQJ�HTXLSPHQW�LQ�JRRG�FRQGLWLRQ�H[WHQGV�LWV�OLIHVSDQ��
UHGXFHV�SRZHU�FRQVXPSWLRQ�DQG�H[SHQVH��DQG�FRQWULEXWHV�WR�VDIHW\�

5HPRYH�IRRG�UHVLGXHV�IURP�PLFURZDYH�RYHQV��WRDVWHUV��H[WUDFWRUV��HWF�

'HIURVW�UHIULJHUDWRUV�DQG�IUHH]HUV�UHJXODUO\�WR�UHGXFH�HQHUJ\�FRQVXPSWLRQ��

3ODFH�UHIULJHUDWRUV�DQG�IUHH]HUV�DZD\�IURP�GLUHFW�VXQOLJKW�DQG�FRRNHUV��(QVXUH�WKDW�FROG�VWRUDJH�
HTXLSPHQW�KDV�HQRXJK�YHQWLODWLRQ�WR�UXQ�SURSHUO\�DQG�HI½FLHQWO\�

0LQLPLVH�RSHQLQJ�GRRUV�RI�UHIULJHUDWRUV�DQG�IUHH]HUV��$UUDQJH�LWHPV�LQ�FROG�VWRUDJH�VR�WKDW�ZKDW�LV�
needed can easily be found.

'XULQJ�ORZ�VHDVRQ��VWRUH�JRRGV�WRJHWKHU�WR�XVH�IHZHU�UHIULJHUDWRUV�

'R�QRW�OHW�WKH�WDS�UXQ�ZKLOH�\RX�DUH�ZDVKLQJ�GLVKHV��FOHDQLQJ�YHJHWDEOHV�RU�GHIURVWLQJ�IRRG�� 
,QVWDOO�SOXJV�LQ�VLQNV�RU�XVH�D�ERZO�EXFNHW��

7XUQ�RQ�ZDWHU�WDSV�RQO\�ZKHQ�QHHGHG�

,QVWDOO�¾RZ�FRQWUROOHG�DHUDWRUV�LQ�WDSV�WR�UHGXFH�IUHVK�ZDWHU�FRQVXPSWLRQ�

$OZD\V�RSHUDWH�GLVKZDVKHUV�QHDU�RU�DW�WKHLU�IXOO�FDSDFLW\�WR�PDNH�WKH�PRVW�HI½FLHQW�XVH� 
RI�ZDWHU�DQG�HQHUJ\�

$OZD\V�XVH�DSSURSULDWH�VL]HG�SDQV��SRWV�DQG�FRRNLQJ�WRSV��$YRLG�XQQHFHVVDU\�RSHQLQJ�RI� 
the oven doors to reduce energy consumption.

7XUQ�RII�HTXLSPHQW��H�J��JDV�FRRNHUV��FRIIHH�PDFKLQHV��ZKHQ�QRW�LQ�XVH��7UDLQ�VWDII�WR� 
XVH�HTXLSPHQW�HI½FLHQWO\�

7XUQ�RII�YHQWLODWLRQ�DQG�OLJKWV�ZKHQ�QR�RQH�LV�LQ�WKH�NLWFKHQ�

3ODQ�FRRNLQJ�SURFHVVHV�LQ�DGYDQFH�DQG�SUHSDUH�DSSURSULDWH�DPRXQWV�RI�IRRG�WR�UHGXFH�IRRG�ZDVWH�
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7UDLQ�VWDII�WR�EULQJ�VKRSSLQJ�EDJV�DQG�UHXVDEOH�SDFNDJLQJ�FRQWDLQHUV�ZKHQ�WKH\�JR�VKRSSLQJ�WR�
reduce the use of plastic bags from sellers.

%X\�IRRG�LWHPV�LQ�EXON�WR�UHGXFH�SDFNDJLQJ�

6HSDUDWH�ZDVWH�DW�LWV�VRXUFH��KDYH�GLIIHUHQW�ZDVWH�ELQV�FRQWDLQHUV�LQ�\RXU�NLWFKHQ�IRU�WKH� 
VHSDUDWH�FROOHFWLRQ�RI�IRRG�ZDVWH��GU\�ZDVWH��SDSHU��JODVV��PHWDO��SODVWLF���ZDVWH�RLOV�DQG� 
JUHDVH��DQG�JHQHUDO�ZDVWH�

&RPSRVW�IRRG�ZDVWH�WR�PDNH�RUJDQLF�IHUWLOLVHU�IRU�WKH�JDUGHQ�ZKHUHYHU�SRVVLEOH�

3URGXFH�\RXU�RZQ�ELRJDV�RU�ELR�GLHVHO�E\�WHFKQRORJ\�EDVHG�SURFHVVLQJ�RI�IRRG�ZDVWH�

*LYH��VHOO�RU�GRQDWH�IRRG�ZDVWH�WR�SLJJHULHV��

6HOO�SODVWLF�DQG�JODVV�ERWWOHV��FDUGERDUG�ER[HV�DQG�FDQV�WR�FROOHFWRUV�RU�UHF\FOLQJ�IDFWRULHV��

Waste oils and grease from the kitchen require separate processing. Sell or use them  

WR�PDNH�ELR�GLHVHO�RU�IRU�WKH�PDQXIDFWXULQJ�RI�ZDVKLQJ�VRDSV�DQG�GHWHUJHQWV��

1HYHU�SRXU�IRRG�ZDVWH�DQG�FRRNLQJ�RLO�GRZQ�WKH�GUDLQV�RU�WRLOHWV�

,GHQWLI\�DOWHUQDWLYH�VRXUFHV�RI�HQHUJ\��8VH�VWRYHV�WKDW�UXQ�ZLWK�HFR�IULHQGO\�HQHUJ\�VRXUFHV� 
�H�J��ULFH�KXVN��VDZ�GXVW��GU\�OHDYHV��LQVWHDG�RI�FRRNLQJ�ZLWK�FKDUFRDO��ZKLFK�PLJKW�FRQWULEXWH� 
to deforestation and environmental degradation.

Train kitchen staff to immediately report leaking and broken equipment to the maintenance  

department.
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��	����� 7KLV�VXVWDLQDEOH�VWRYH�½UHG�ZLWK�ULFH�KXVN�FRQWULEXWHV� 
 to environmental conservation and saves costs.  

 Installation costs for the sustainable stove are higher  

� WKDQ� IRU� D� UHJXODU� VWRYH�� +RZHYHU�� ORZ�SULFH� HQHUJ\� 
� VRXUFHV�VXEVWDQWLDOO\�FXW�GRZQ�RSHUDWLRQDO�FRVWV��7KH� 
 ash can also be used as organic fertiliser in the garden.

���� $OZD\V� JLYH� SUHIHUHQFH� WR� IUHVK� LQJUHGLHQWV� RYHU� 
 processed ones. This minimises environmental  

 impacts resulting from processing, packaging and  

 transport of these items.

���� &HQWUDO� SRZHU� VWULSV� LQ� RI½FHV� DUH� D� XVHIXO� ORZ�FRVW� 
� LQVWDOODWLRQ�WR�UHGXFH�HQHUJ\�E\�VZLWFKLQJ�RII�DOO�HQHUJ\� 
 at once.
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Checklist

3.5 Office

5HGXFH�WKH�XVH�DQG�SXUFKDVH�RI�RI½FH�FRQVXPDEOHV�
í� 3XUFKDVH�UH�½OODEOH�SHQV��FDUWULGJHV�DQG�WRQHUV��
í� 5HF\FOH�½OH�IROGHUV�DQG�LQWHU�RI½FH�HQYHORSHV��
í� 2SW�IRU�SDSHUFOLSV��ZKLFK�FDQ�EH�UHXVHG�LQVWHDG�RI�VWDSOHV�

5HGXFH�SDSHU�XVH�
í� 6HQG�HPDLOV�QRW�OHWWHUV�
í� 5HDG�HPDLOV�RQ�VFUHHQ�DQG�RQO\�SULQW�WKHP�ZKHQ�QHFHVVDU\�
í� .HHS�HOHFWURQLF�FRSLHV�LQVWHDG�RI�SDSHU�
í� 3ULQW�DQG�FRS\�RQ�ERWK�VLGHV�RI�WKH�SDSHU��3ODFH�D�VLJQ�UHPLQGLQJ�RI½FH�VWDII�WR�GR�VR�
í� 8VH�WKH�UHYHUVH�RI�VFUDS�SDSHU�IRU�QRWH�WDNLQJ�
í� (QFRXUDJH�RQOLQH�UHJLVWUDWLRQ�IRU�JXHVWV�WR�VDYH�SDSHU�DQG�UHGXFH�FRVWV�

Use paper and tissue products derived from recycled materials.

3URYLGH�FOHDUO\�PDUNHG�FRQWDLQHUV� IRU�VWRUDJH�RI�RI½FH�VXSSOLHV� WKDW�FDQ�EH�UHXVHG� �H�J��HQYHORSHV��
SDSHUFOLSV��VFUDS�SDSHU��UH½OODEOH�SHQV��HWF���

Change computer preferences to energy-saving settings, including faster sleep time,  

ORZHU�OLJKWLQJ��HWF�

8QSOXJ�SRZHU�DGDSWHUV�DQG�FKDUJHUV�ZKHQ�QRW�LQ�XVH�

,QVWDOO�SRZHU�VWULSV�DV�FHQWUDO�WXUQ�RII�SRLQWV�

$YRLG�XVLQJ�SODVWLF�ZDWHU�ERWWOHV�DW�\RXU�RI½FHV��,QVWDOO�D�IUHVK�ZDWHU�GLVSHQVHU�LQVWHDG�

7UDLQ� RI½FH� VWDII� WR� WXUQ� RII� OLJKWLQJ�� KHDWLQJ�� YHQWLODWLRQ� DQG� DLU� FRQGLWLRQLQJ�� DQG� XQSOXJ� DOO� RI½FH�
HTXLSPHQW��H�J��FRPSXWHUV��SULQWHUV��VFDQQHUV��DW�WKH�HQG�RI�WKH�GD\�

7UDLQ�RI½FH�VWDII�WR�LPPHGLDWHO\�UHSRUW�OHDNLQJ�DQG�EURNHQ�HTXLSPHQW�WR�WKH�PDLQWHQDQFH�GHSDUWPHQW�

28



Checklist

3.6 Laundry

Collect and deliver laundry in eco-friendly cloth bags or bamboo baskets instead of using plastic bags.

$OZD\V�UXQ�IXOO�ORDGV�LQ�ZDVKLQJ�PDFKLQHV�DQG�GU\HUV�WR�PDNH�PRVW�HI½FLHQW�XVH�RI�ZDWHU�DQG�HQHUJ\�

8VH�VPDOO�ZDVKLQJ�PDFKLQHV�DQG�GU\HUV�GXULQJ�ORZ�RFFXSDQF\�

$OZD\V�XVH�WKH�VKRUWHVW�SRVVLEOH�F\FOH��WKH�ORZHVW�WHPSHUDWXUH�DQG�WKH�VPDOOHVW�SRVVLEOH�DPRXQW�RI�
detergent needed for proper laundering. 

,I�\RX�UHSODFH�ZDVKLQJ�PDFKLQHV�DQG�GU\HUV�JLYH�SUHIHUHQFH�WR�HQHUJ\�DQG�ZDWHU�HI½FLHQW�LQVWDOODWLRQV�

)RU�KHDWLQJ�ZDWHU�LQVWDOO�JDV�ERLOHUV�RU�VRODU�KHDWHUV�LQVWHDG�RI�WUDGLWLRQDO�GLHVHO�RU�HOHFWULFLW\�ERLOHUV�
to reduce carbon emissions.

5HFRYHU�JUH\�ZDWHU�IURP�ODXQGU\�SURFHVVHV��DQG�UHXVH�LW�IRU�JDUGHQ�LUULJDWLRQ�RU�WRLOHW�¾XVKLQJ��5LQVH�
ZDWHU�IURP�LQGXVWULDO�ZDVKLQJ�PDFKLQHV�FDQ�EH�FROOHFWHG�LQ�DQ�DGGLWLRQDO�WDQN�DQG�UHXVHG�LQ�WKH�QH[W�
SUH�ZDVK�ODXQGU\�F\FOHV�

8VH�HQYLURQPHQWDOO\�IULHQGO\�GHWHUJHQWV�DQG�ODXQGU\�FKHPLFDOV��%X\�WKHVH�LWHPV�LQ�EXON�WR�UHGXFH�
packaging.

&ROOHFW� SRWHQWLDOO\� KD]DUGRXV� OLTXLG� ZDVWHV� �H�J�� EOHDFKLQJ� FKHPLFDOV�� IRU� VHSDUDWH� SURFHVVLQJ� DV�
VSHFLDO�ZDVWHV��/RRN�IRU�ZD\V�IRU�SURSHU�GLVSRVDO�

7UDLQ� ODXQGU\� VWDII� WR� WXUQ� RII� OLJKWLQJ�� KHDWLQJ�� YHQWLODWLRQ� DQG� DLU�FRQGLWLRQLQJ�� DQG� VZLWFK� RII� DOO�
DSSOLDQFHV�ZKHQ�WKH�ODXQGU\�LV�QRW�LQ�XVH��

Train laundry staff to immediately report leaking and broken equipment to the maintenance department.
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���� $YRLG� SODVWLF� EDJV� IRU� WKH� FROOHFWLRQ� 
 and delivery of laundry. Opt for  

 natural and eco-friendly alternatives.

���� 8VH� VPDOO� DQG� ODUJH� ZDVKLQJ� 
� PDFKLQHV� LQ� DFFRUGDQFH� ZLWK� 
� GLIIHUHQW� ODXQGU\� DPRXQWV� LQ� ORZ� 
 and high season.
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Checklist

3.7 Garden

2SW�IRU�QDWXUDO�DQG�ORFDO�YHJHWDWLRQ�LQVWHDG�RI�LQWURGXFLQJ�QRQ�QDWLYH�SODQWV�WR�\RXU�JDUGHQ��1DWLYH�
SODQWV�DUH�HDVLHU�DQG�FKHDSHU�WR�PDLQWDLQ�EHFDXVH�WKH\�UHTXLUH�OHVV�ZDWHU��SHVWLFLGHV�DQG�IHUWLOLVHUV�

3ODQW�D�GLYHUVLW\�RI�SODQWV�DQG�¾RZHUV�WR�SUHYHQW�SHVW�DWWDFNV�

3ODQW�WUHHV�DQG�FUHDWH�VKDGH�LQ�\RXU�JDUGHQV�LQVWHDG�RI�KDYLQJ�ODUJH�ODZQV��ZKLFK�EHFRPH�GU\�TXLFNO\��
7KLV�KHOSV�UHGXFLQJ�ZDWHU�ZDVWDJH��

Water gardens in the early morning or evening – never at noon – to reduce evaporation by the sun.

+DUYHVW� UDLQZDWHU� DQG� UHXVH� LW� IRU� ODQGVFDSH� LUULJDWLRQ�� 'HSHQGLQJ� RQ� WKH� VL]H� RI� \RXU� SUHPLVHV��
UDLQZDWHU�FDQ�EH�FROOHFWHG�XVLQJ�D�KDUYHVWLQJ�SODQW�RU�ZLWK�D�VPDOOHU�UDLQZDWHU�WDQN�

$YRLG�FKHPLFDO�SHVWLFLGHV�DV�PXFK�DV�SRVVLEOH�WR�UHGXFH�FRQWDPLQDWLRQ�RI�VRLO�DQG�ZDWHU�VRXUFHV��2SW�
for organic pesticides for pest control.

$YRLG�XVLQJ�FKHPLFDO� IHUWLOLVHUV��$SSO\�RUJDQLF� IHUWLOLVHU�PDGH� IURP�FRPSRVWLQJ�RUJDQLF�ZDVWH� IURP�
kitchens or gardens instead.

$SSO\�PXOFK�PDGH�IURP�VKUHGGHG�OHDYHV��JUDVV�FOLSSLQJV��VWUDZ��EDUN�FKLSV�RU�VDZ�GXVW�WR�JDUGHQV��
Covering the ground retains moisture.

*URZQ� \RXU� RZQ� RUJDQLF� YHJHWDEOHV�� IUXLW� DQG� KHUEV�� (QVXUH� WKDW� JDUGHQHUV� DUH� WUDLQHG� QRW� WR� XVH�
chemical fertilisers and pesticides.

Keep the garden clean and free of unnecessary clutter. 

Train garden staff to immediately report leaking garden taps and malfunctioning equipment to the 

maintenance department.
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���� &RPSRVW�DUHD�IRU�PDNLQJ�RUJDQLF�IHUWLOLVHU�RXW� 
� RI�JDUGHQ�ZDVWH�

���� *URZ� \RXU� RZQ� RUJDQLF� KHUEV� DQG� YHJHWDEOHV�� <RXU� 
� JXHVWV� ZLOO� DSSUHFLDWH� WR� NQRZ� DQG� VHH� ZKHUH� WKHLU� 
 fresh vegetables come from.

��	����� &UHDWH�D�QDWXUDO��SULVWLQH�DWPRVSKHUH�DW�\RXU�SUHPLVHV�WKURXJK�QDWXUDO�DQG�ORFDO�ODQGVFDSLQJ��,Q�WKLV�UHVRUWµV�JDUGHQ�� 
� VLJQV�DUH�SODFHG�RQ�WKH�WUHHV�WR�DOORZ�PRQLWRULQJ�E\�JDUGHQHUV�DV�ZHOO�DV�WR�LQIRUP�JXHVWV�DERXW�VSHFLHV�
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Checklist

3.8 Swimming Pool

'HYHORS� D� SUHYHQWLYH� PDLQWHQDQFH� SODQ� IRU� WKH� SRRO� WR� PD[LPLVH� HI½FLHQF\�� &KHFN� SXPSV� 
DQG�½OWHUV�GDLO\�

,QWURGXFH�HFR�IULHQGO\�VDOW�ZDWHU�FKORULQDWLRQ�V\VWHPV�IRU�SRRO�ZDWHU�WUHDWPHQW�LQVWHDG�RI�XVLQJ�KDUPIXO�
FKHPLFDOV��$OWKRXJK� LQYHVWPHQW� FRVWV� DUH�KLJK��PDLQWHQDQFH� FRVWV� UHPDLQ�EHORZ� WKDW� RI� WUDGLWLRQDO�
chemical-based systems. 

,I� \RX� DUH� XVLQJ� FKHPLFDOV� IRU� SRRO� ZDWHU� WUHDWPHQW�� UHJXODUO\�PRQLWRU� WKH� TXDQWLW\� RI� FKORULQH� LQ�
VZLPPLQJ�SRROV��8VH�WKH�OHDVW�SRVVLEOH�GRVDJHV��8VH�DXWRPDWLF�GRVLQJ�WR�HQVXUH�VDIH�KDQGOLQJ�DQG�
that the correct amount used.

.HHS�WKH�VZLPPLQJ�SRRO�FRYHUHG�ZKHQ�QRW�LQ�XVH�WR�UHGXFH�HYDSRUDWLRQ�DQG�KHDWLQJ�FRVWV�

,QVWDOO�WLPHUV�IRU�WKH�SXPS�V\VWHP�RQ�WKH�½OWHU�SXPS�WR�UHGXFH�HQHUJ\�FRVWV�

,QYHVWLJDWH�VRODU�KHDWLQJ�RSSRUWXQLWLHV�WR�KHDW�SRRO�ZDWHU�

��� 3RRO� FRYHUV� SUH� 
 vent evaporation 

 and contamination  

� RI� ZDWHU� LQ� 
� VZLPPLQJ�SRROV�RU� 
� MDFX]]LV� ZKHQ� QRW� 
 in use.
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Checklist

3.9 Maintenance

'HYHORS�D�SUHYHQWLYH�PDLQWHQDQFH�SODQ�LQFOXGLQJ�VWDQGDUG�SURFHGXUHV�IRU�
í� 5HJXODU�FKHFNV�RI�IDFLOLWLHV�DQG�HTXLSPHQW
í� 5HSRUWLQJ�PHFKDQLVPV
í� 5HPHG\�GH½FLHQFLHV
í� )ROORZ�XSV��

'HVLJQ�VHUYLFH�VFKHGXOHV�DQG�SODFH�WKHP�DERYH�WKH�SLHFH�RI�HTXLSPHQW��(QVXUH�WKDW�D�GHVLJQDWHG�VWDII�
member signs off schedules regularly.

$SSRLQW�D�GXW\�WHFKQLFLDQ�ZKR�FKHFNV��VHUYLFHV�DQG�FOHDQV�DOO�ZDWHU�XVLQJ�HTXLSPHQW��H�J��WDSV�DQG�
½WWLQJV��ZDWHU�VWRUDJH��RQ�D�UHJXODU�EDVLV��7KLV�KHOSV�WR�UHGXFH�ZDWHU�ORVV��,I�\RX�KDYH�\RXU�RZQ�
VHZDJH�WUHDWPHQW�SODQW�WKH�GXW\�WHFKQLFLDQ�VKRXOG�UHJXODUO\�FKHFN�IRU�DQRPDOLHV�

.HHS�D�GHWDLOHG�UHFRUG�RI�GDLO\��ZHHNO\�DQG�PRQWKO\�ZDWHU�XVH�LQ�HDFK�GHSDUWPHQW��7KLV�SDUWLFXODUO\�
KHOSV�LGHQWLI\LQJ�DQG�SURPSWO\�VRUWLQJ�RYHUXVH�RI�ZDWHU�GXH�WR�DQRPDOLHV�

,I�\RX�KDYH�LQVWDOOHG�ZDWHU�VDYLQJ�GHYLFHV��H�J��GXDO�¾XVK�ZDWHU�FLVWHUQV��ORZ�¾RZ�WDSV��HQVXUH�WKDW�
WKHVH�DUH�ZRUNLQJ�SURSHUO\�DQG�VDYH�ZDWHU�

$SSRLQW�D�GXW\�WHFKQLFLDQ�ZKR�FKHFNV��VHUYLFHV�DQG�FOHDQV�DOO�HQHUJ\�XVLQJ�HTXLSPHQW��H�J��OLJKW�
EXOEV��FOHDQLQJ�½OWHUV�RI�KHDWLQJ�DQG�FRROLQJ�HTXLSPHQW��ZDVKLQJ�PDFKLQHV��WHPSHUDWXUH�LQGLFDWRUV��
HOHFWULF�ZLUHV��RQ�D�UHJXODU�EDVLV��7KLV�KHOSV�WR�SUHYHQW�GUDLQLQJ�RI�H[FHVV�SRZHU��(TXLSPHQW�LQ�D� 
clean and good condition has a longer lifespan, uses less energy and contributes to safety.

.HHS� D� GHWDLOHG� UHFRUG� RI� GDLO\�� ZHHNO\� DQG�PRQWKO\� HQHUJ\� XVH� LQ� HDFK� GHSDUWPHQW�� 7KLV� KHOSV� LQ�
identifying and promptly resolving anomalies.

Minimise the use of harmful chemicals and paints in maintenance and construction tasks.  

*LYH�SUHIHUHQFH�WR�OHVV�KDUPIXO�ODWH[�DQG�ZDWHU�EDVHG�SDLQWV��½QLVKLQJ�DQG�YDUQLVKHV�

'HVLJQ�D�UHJXODU�VFKHGXOH�IRU�VHUYLFLQJ�DOO�YHKLFOHV�WR�HQVXUH�RSWLPXP�SHUIRUPDQFH�DQG� 
minimum emissions.

8VH�DOO�DSSOLDQFHV�IROORZLQJ�PDQXIDFWXUHUµV�UHFRPPHQGDWLRQV�DV�WR�WKHLU�KDQGOLQJ�� 
maintenance and safety.
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Restrict noisy maintenance tasks to the early morning and evening, and carry them out  

DZD\�IURP�SXEOLF�DUHDV��.HHS�PDLQWHQDQFH�DUHDV�WLG\�DQG�IUHH�RI�XQQHFHVVDU\�GLVRUGHU�

Only trained staff should carry out maintenance and installation of equipment and facilities.

���� 7KLV� LQIRUPDWLRQ� VKHHW� 
� LV� SODFHG� QH[W� WR� D� IUHVK� 
� ZDWHU� SXUL½FDWLRQ� V\VWHP�� 
� ,W�H[SODLQV�WKH�IHDWXUHV�RI�WKH� 
 system and helps the  

 maintenance department to  

 better service it.

���� 7KLV� VLJQ� UHPLQGV� 
 housekeeping staff to  

 immediately report mal- 

 functioning equipment so 

 it can be serviced and  

� UHSDLUHG��*RRG�PDLQWHQDQFH� 
 of a property needs the  

� DZDUHQHVV� RI� DOO� VWDII� 
 members.
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4 Directory

 :KHUH�WR�½QG�RI�HFR�IULHQGO\��UHVSRQVLEOH�SURGXFWV�DQG�VXSSOLHV�IRU�WKH� 
 hospitality sector in Myanmar?

 Soap

Mesoap 

IURP�0\DQPDU�(GXFDWLRQ�6XSSRUW�2UJDQL]DWLRQ
�������QG�)ORRU��%DKR�5RDG��6DQFKDXQJ�7RZQVKLS��<DQJRQ
7HO���������������
(PDLO��\JQ#PHVR�LQWO�RUJ

Zezawar Natural Handmade Soap
�������UG�)ORRU��0DQGDOD\�6WUHHW��.DQGDZOD\�
0LQJDODU�7DXQJ�1\XQW�7RZQVKLS��<DQJRQ
7HO����������������
(PDLO��]H]DZDUKDQGPDGHVRDS#JPDLO�FRP
:HEVLWH��KWWSV���ZZZ�IDFHERRN�FRP�]H]DZDUKDQGPDGHVRDS�LQIR

 Sustainable Souvenirs and Interior

FXB International – Francois Xavier Bagnoud Myanmar
);%�2I½FH�������1DQW�7KDU�.RQH�6WUHHW��/DQWKLW�5RDG��,QVHLQ�7RZQVKLS��<DQJRQ
(PDLO��I[EP\DQPDU#P\DQPDU�FRP�PP

Helping Hands
�����%��1JDU�+WDW�*\L�3DJRGD�5RDG��%DKDQ�7RZQVKLS��<DQJRQ
7HO����������������������

 Organic Coffee

Ananda Cocoa Coffee Co., Ltd.
������E���$XQJ�0LQ�*DXQJ�6WUHHW��7KDQOZLQ�5RDG��.DPD\XW�7RZQVKLS��<DQJRQ
3KRQH����������������������
(PDLO��DQDGDFRIIHH#JPDLO�FRP

Genius Shan Highlands Coffee
������.KDW�7DU�6WUHHW��<ZDU�0D�4XDUWHU��<ZDU�1JDQ�7RZQVKLS��6RXWKHUQ�6KDQ�6WDWH
3KRQH��������������
(PDLO��LQIR#JHQLXVFRIIHH�LQIR
:HEVLWH��ZZZ�JHQLXVFRIIHH�LQIR
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Mt Victoria Organic Coffee
+WRR�0DU�	�3RS�3RS�&R���/WG�
��������7KXPDQD��UG�6W��������:DUG��7KLQJDQJ\XQ��<DQJRQ
7HO�����������������������
(PDLO��LQIR�SRS�SRS#JPDLO�FRP

 Organic Tea

Mother’s Love 
<DQJRQ�:KROHVDOH�FHQWUH
�����6HLQ�3DQ�5RDG��%D\LQW�1DXQJ�%URNHUµV��6DOHV�&HQWUH�� 
0D\DQJRQH�7RZQVKLS��<DQJRQ
7HO���������������
(PDLO��ZKROHVDOH#LQFUHGLEOHPO�FRP
:HEVLWH��KWWS���ZZZ�LQFUHGLEOHPO�FRP�

Nara Organic Green Tea
������E���6XLWH����<DZ�0LQ�*\L�6WUHHW��'DJRQ��<DQJRQ
7HO���������������

Pyi Time Kyaw Green Tea Biz
����$QDZ\DKWDU�+RXVLQJ����%RWDKWDXQJ�3DJRGD�5RDG�� 
3DQ]XGDQJ�7RZQVKLS��<DQJRQ
7HO�����������������������������������������������
(PDLO��S\LWLPHN\ZD�\ZHWWKLW#JPDLO�FRP

 Organic Fertilisers

Shan Maw Myae 
��������VW�¾RRU��%R�$XQJ�.\DZ�6WUHHW��0LGGOH�%ORFN���
.\DXNWDGD�7RZQVKLS��<DQJRQ
7HO���������������
(PDLO��QO#VKDQPDZP\DH�FRP
:HEVLWH��ZZZ�VKDQPDZP\DH�FRP

� *XHVW�,QIRUPDWLRQ�%URFKXUHV

Dos and Don’ts for Tourists – How you can visit Myanmar  responsibly
(PDLO��LQTXLU\#GRVDQGGRQWVIRUWRXULVWV�FRP
:HEVLWH��ZZZ�GRVDQGGRQWVIRUWRXULVWV�FRP�
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6XVWDLQDEOH�+RVSLWDOLW\�0DQDJHPHQW

Hospitality Industry:�3DUW�RI�WKH�VHUYLFH�LQGXVWU\��ZKLFK�LQFOXGHV�DFFRPPRGDWLRQ��H�J��KRWHOV��JXHVWKRXVHV��DQG�FDWHULQJ��H�J��
UHVWDXUDQWV��EDUV��DPRQJ�RWKHUV�

Sustainable Development: 'HYHORSPHQW� WKDW� PHHWV� WKH� QHHGV� RI� WKH� SUHVHQW� ZLWKRXW� FRPSURPLVLQJ� WKH� DELOLW\� RI� IXWXUH�
JHQHUDWLRQV�WR�PHHW�WKHLU�RZQ�QHHGV��6XVWDLQDEOH�GHYHORSPHQW�DLPV�DW�EDODQFLQJ�HFRQRPLF�YLDELOLW\��VRFLDO�MXVWLFH�DQG�HQYLURQPHQWDO�
conservation.

Sustainable Tourism: Tourism that is based on the concept of sustainable development. It takes into account all economic, social 

DQG�HQYLURQPHQWDO�LPSDFWV�WRXULVP�FDQ�KDYH�RQ�D�SODFH��,WV�REMHFWLYH�LV�WR�PD[LPLVH�WKH�EHQH½WV�ZKLOVW�PLQLPLVLQJ�WKH�QHJDWLYH�
impacts of tourism.

Waste

Solid Waste:�6ROLG�ZDVWHV�DUH�DQ\�GLVFDUGHG�RU�DEDQGRQHG�PDWHULDOV��6ROLG�ZDVWHV�FDQ�EH�VROLG��OLTXLG��VHPL�VROLG�RU�FRQWDLQHULVHG�
gaseous material.

Hazardous Waste:�:DVWH�WKDW�SRVHV�VXEVWDQWLDO�RU�SRWHQWLDO�WKUHDWV�WR�SXEOLF�KHDOWK�RU�WKH�HQYLURQPHQW��7KLV�LQFOXGHV�¾XRUHVFHQW�
OLJKW�EXOEV��SDLQWV�DQG�VROYHQWV��SHVWLFLGHV��EOHDFKLQJ�DQG�FOHDQLQJ�FKHPLFDOV��HOHFWURQLFV��FRPSXWHUV��WHOHYLVLRQV��DPRQJ�RWKHUV�

Biodegradable Waste: :DVWH�WKDW�EUHDNV�GRZQ�QDWXUDOO\�ZKHQ�GLVSRVHG�RI��7KLV�LQFOXGHV�ZDVWH�IURP�QDWXUDO�PDWHULDOV�VXFK�DV�
SODQW�DQG�DQLPDO�PDWWHU��IRRG�DQG�NLWFKHQ�ZDVWH�IURP�KRXVHKROGV�DQG�UHVWDXUDQWV�DPRQJ�RWKHUV�

Recycling: 7KH� SURFHVV� RI� FKDQJLQJ�ZDVWH� LQWR� QHZ� SURGXFWV�� ,W� KHOSV� WR� UHGXFH� FRQVXPSWLRQ� RI� IUHVK�PDWHULDOV� DQG� HQHUJ\��
5HF\FOLQJ�LV�D�NH\�FRPSRQHQW�RI�PRGHUQ�ZDVWH�UHGXFWLRQ�ZKLFK�IROORZV�WKH��5V�RI�ZDVWH�PDQDJHPHQW��5HGXFH��5HXVH��5HF\FOH�

Composting: 7KH�SURFHVV�RI�UHF\FOLQJ�ELRGHJUDGDEOH�ZDVWH�DV�D�IHUWLOLVHU�DQG�VRLO�DPHQGPHQW��&RPSRVW� LV�D�NH\�LQJUHGLHQW� LQ�
organic farming.

(QHUJ\

Renewable Energy:�(QHUJ\�WKDW�FRPHV�IURP�UHVRXUFHV�WKDW�DUH�FRQVWDQWO\�UHSOHQLVKHG�DQG�QHYHU�UXQ�RXW��6XFK�UHVRXUFHV�DUH�
VXQOLJKW��ZLQG��UDLQ��WLGHV��ZDYHV��ELRPDVV�DQG�JHRWKHUPDO�KHDW��&RQYHQWLRQDO�VRXUFHV�RI�HQHUJ\��H�J��FRDO��RLO��QDWXUDO�JDV��DUH�
OLPLWHG��QRQ�UHQHZDEOH�DQG�HQYLURQPHQWDOO\�GDPDJLQJ�

Solar Energy: Making use of light and heat from the sun for generating electricity, for lighting and heating houses, for heating 

ZDWHU�DQG�IRU�RWKHU�SXUSRVHV��6RODU�HQHUJ\�WHFKQLTXHV�LQFOXGH�WKH�XVH�RI�SKRWRYROWDLF�SDQHOV�DQG�VRODU�WKHUPDO�FROOHFWRUV�DV�ZHOO�
as passive systems of building design and architecture.

5 Glossary
 What do key terms used in the manual actually mean?
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Wind Power:�&RQYHUVLRQ�RI�ZLQG�HQHUJ\�LQWR�PRUH�XVHIXO�IRUPV�RI�HQHUJ\�YLD�ZLQG�WXUELQHV��ZLQGPLOOV�RU�ZLQG�SXPSV��DPRQJ�
others.

Water Power:�3RZHU�JHQHUDWHG�IURP�WKH�HQHUJ\�RI�IDOOLQJ�RU�UXQQLQJ�ZDWHU�

Bio Energy:�%LRPDVV� IURP�QDWXUDO�PDWHULDOV� �VXFK�DV�SODQW�DQG�DQLPDO�PDWWHU�� IRRG�DQG�NLWFKHQ�ZDVWH� IURP�KRXVHKROGV�DQG�
UHVWDXUDQWV�� FDQ� EH� XVHG� DV� DQ� HQHUJ\� VRXUFH�� 'LUHFWO\�� ELRPDVV� FDQ� SURGXFH� KHDW� YLD� FRPEXVWLRQ�� ,QGLUHFWO\�� ELRPDVV� FDQ� EH�
converted into biofuel.

Water

Wastewater:�:DWHU� XVHG� IRU� DQ\� GRPHVWLF�� FRPPHUFLDO� RU� LQGXVWULDO� SXUSRVH� WKDW� FDUULHV� LPSXULWLHV�� 7KHUH� DUH� WZR� W\SHV� RI�
ZDVWHZDWHU��JUH\ZDWHU�DQG�EODFNZDWHU�VHZDJH�

Grey water: :DVWHZDWHU�JHQHUDWHG�IURP�EDWKWXEV��VKRZHUV��ODXQGU\��GLVKZDVKHUV�DQG�NLWFKHQ�VLQNV��*UH\�ZDWHU�KDV�D�ORZ�OHYHO�RI�
FRQWDPLQDWLRQ�DQG�FDQ�EH�UHF\FOHG�RQ�VLWH�IRU�XVHV�VXFK�DV�ZDWHULQJ�JDUGHQV��¾XVKLQJ�WRLOHWV��HWF�

Black water/Sewage:�:DVWHZDWHU�GLVFKDUJHG�IURP�WRLOHWV��%ODFN�ZDWHU�FRQWDLQV�D�KLJK�OHYHO�RI�FRQWDPLQDWLRQ��,W�VKRXOG�EH�NHSW�
DQG�SURFHVVHG�VHSDUDWHO\�IURP�JUH\�ZDWHU�LQ�RUGHU�WR�UHGXFH�ZDWHU�SROOXWLRQ�

Sustainable Purchase

Organic Farming:�$�IRUP�RI�DJULFXOWXUH�WKDW�PDNHV�WKH�EHVW�XVH�RI�QDWXUH
V�JRRGV�DQG�VHUYLFH�ZKLOVW�QRW�GDPDJLQJ�WKH�HQYLURQPHQW��
,W�H[FOXGHV�RU�OLPLWV�WKH�XVH�RI�FKHPLFDO�SHVWLFLGHV�DQG�IHUWLOLVHUV�WKDW�SRVH�WKUHDWV�WR�WKH�HQYLURQPHQW�DV�ZHOO�DV�WR�WKH�KHDOWK�RI�
farmers and consumers. Common methods of organic farming include crop rotation, composting, raising livestock and poultry, 

among others.

Environmentally Friendly Products:�*RRGV�DQG� VHUYLFHV� WKDW� GR�QRW�KDUP� WKH�HQYLURQPHQW�ZKLOH�SURYLGLQJ�HQYLURQPHQWDO��
VRFLDO�DQG�HFRQRPLF�EHQH½WV��7KHUH�DUH�PDQ\�NLQGV�RI�HQYLURQPHQWDOO\�IULHQGO\�SURGXFWV��VXFK�DV�RUJDQLF�IRRG��HQHUJ\�VDYLQJ�OLJKW�
bulbs and bio soap.
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Organizers
0LQLVWU\�RI�+RWHOV�DQG�7RXULVP�0\DQPDU
7HO����������������������������������������
)D[�������������������������������
(PDLO��PR�PRKW#PSWPDLO�QHW�PP�
:HEVLWH��ZZZ�P\DQPDUWRXULVP�RUJ

Myanmar Tourism Federation

1R���$��&RUQHU�RI�:DL]D\DQGDU�5RDG�	�7KDQWKXPDU�5RDG��7KXZDQQD�
������<DQJRQ��0\DQPDU
7HO�������������������������
)D[���������������
:HEVLWH��ZZZ�P\DQPDUWRXULVPIHGHUDWLRQ�RUJ

Supported by
'HXWVFKH�*HVHOOVFKDIW�I�U�,QWHUQDWLRQDOH�=XVDPPHQDUEHLW��*,=��*PE+
0\DQPDU�*HUPDQ\�3ULYDWH�6HFWRU�'HYHORSPHQW
1R������(��<RPD�<HLNWKDU�6WUHHW��RII�3\D\�5RDG���.DPD\XW�7RZQVKLS�
<DQJRQ��0\DQPDU
:HEVLWH��ZZZ�JL]�GH�
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